PacnopsixeHnue lNpasutensctea P® ot 30 mapta 2013 r. N 487-p

1. YTBEepOuTb npunaraemMmbl rraH Meponpuatum no opmMuMpoBaHUI0 He3aBUCUMOM
CUCTEMbI OLIEeHKM KayecTBa paboTbl opraHusauui, okasbliBalLMX coLuManbHble YCryru, Ha
2013-2015 roapl.

2. Onpegenutb  MuHTpyn Poccun  koopauvHatopoM nNo  peanusauum  nnada,
YTBEPXOEHHOIO HACTOSALMUM pacrnopsiKeHNeM.

Mpeacepnatens NpaBuTenscTea 1. MeoBepes
Poccunckon ®epepaunm

Mocksa
30 mapta 2013 r. N 487-p
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WHdbopmaLmsa 06 nsmeHeHusix:
PacniopsixxeHuem lNpasumernscmea P® om 20 siHeapsi 2015 2. N 53-p 6 rnnaH 8HeCeHbI U3MEHEHUS
CmM. mekcm nnaHa 6 npeobidywel pedakyuu

MnaH
MeponpuaTun Nno hopMUpPOBaAHUIO HE3ABMCUMOMN CUCTEMbI OLIEHKM KayecTBa paboTbl opraHM3auuvm, okasbiBaloLUX counarnbHble
ycnyru, Ha 2013-2015 roabl
(yTB. pacnopsbkeHnem MNMpaButenbctea P® ot 30 mapTta 2013 r. N 487-p)

FTAPAHT:
O cosgaHum paboyen rpynnbl N0 peanusauumm HacTosiwero ninada cMm. npukas MmHobpHaykm Poccum ot 13 aBrycta 2013 1. N 951
Cpok OTBETCTBEHHbIE PesynbTtar
NCMNONHEHNSA NCMONHUTENN MEeponpuUATUA
. Mepbl MHCTUTYLMOHANbLHOIO XapaKkrepa
1. BHeceHue nameHeHun B noctaHosrieHve lNpaBuTenscTea Il kBapTan MwWH3KOHOMPa3BUTUSA NpPOeKT
Poccuinckon depepaunm ot 23 asrycta 2011 . N 713 2013 . Poccun, NOCTaHOBIEHNA
"O npepocTaBneHMn NogAEPXKKN counanbHO MunTpya Poccun MpaBuTenbcTBa
OPUEHTUPOBAHHbLIM HEKOMMEPYECKMM OpraHusaumam” B 4acTtum Poccuinckon
yyeTa (bopMMpPOBaHMS HE3AaBMCUMOW CUCTEMbI OLEHKM dbepepaumm

KayecTBa paboTbl rocygapCTBEHHbIX (MyHUUMNAMNbHbIX)
yypexaeHun, okasblBaroLmMX coumanbHble YyCnyru:
npw okasaHuu nHaHCOBOW NOALEPKKM NMPOrpaMmm coumarnbHO
OPVEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHn3auunim;
npwv npegocTaBneHnMn cyocnamm ns penepansHoro brogpxerta
GropxeTam cybbekToB Poccuinckon denepaumm Ha
peanusauuio nporpaMmm Noaaep>Kku counanbHO
OPVEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHn3auunn
2. [llogroToBka NpeanoXeHUn No BHECEHNIO U3SMEHEHNN | kBapTan MuHTpya Poccun, Joknajg B
B 3aKoHoAaTenbCcTBO Poccuinckon ®egepaumm B HacTu 2014 r. MwuH3gpaB Poccun, lNpaBnTENBLCTBO
dpopMUpOBaHUSA NONEYNTENBCKUX COBETOB B rOCYAapPCTBEHHbIX MuHkynbTYypbl Poccun, Poccunckon
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(MyHMUMNANbHBIX) YYpEXOAEHNAX, OKa3blBaOLNX coLmanbHble MwuHcnopT Poccuu, depepayum
ycrnyru (3gpaBooxpaHeHne, KynbTypa, coumanbHoe MwH3KOHOMpPa3BUTUA
obcnyxmBaHue, pusmnyeckas KynbTypa v CnopT), U y4acTus B Poccun,
paboTe NoneynTenbCKMX COBETOB OOLLIECTBEHHbIX MwuHtocT Poccum
opraHmsauun, npodeccuoHanbHbIX COOOLLECTB N UHBIX
3anHTepeCcoBaHHbIX HEKOMMEPYECKNX OpraHm3auunm

3. [llogroToBka NpeanoXeHUn No BHECEHNIO U3SMEHEHNI B | kBapTan MuHTpya Poccuu, Joknajg B
3akoHogaTenbcTBO Poccuiickon degepaumm no Bonpocam 2014 r. MwuH3sgpas Poccum, [MpaBuTENBLCTBO
dopMmnpoBaHUA UHPOPMALNOHHOM OTKPLITOCTU OpraHn3aLumm, MuHKynbTYpbl Poccuu, Poccunckon
OKasblBaoLWMX ycryrn B cdepe KynbTypbl, U3NYeCKon MwuHcnopT Poccuu, depepauyunm
KynbTypbl U CNOPTa, 34paBOOXPaHEHUS U COLMarnbHOro MwuHtocT Poccum
obcnyxmBaHus

4. | PaspaboTka MeToanyecknx pekomeHaaumin no npoBeaeHnto [l kgapTan MwuHo6pHaykn Poccuu, BEJOMCTBEHHbIE
HEe3aBUCMMOWN CUCTEMbI OLIEHKN KayecTBa paboTbl 2013 . MwuHsgpas Poccum, npaBoBbl€ aKTbl
rocy4apCTBEHHbIX (MyHUUMMANbHbLIX) yYpexaeHnn, MuHkynbTypbl Poccuu,
OKasblBaloLWMX counanbHble YCryrn B COOTBETCTBYIOLLEN MwuHTpya Poccun,
cthbepe geaTenbHocTn (0BpasoBaHune, 34paBoOXpaHeHune, MwuHcnopT Poccum
KynbTypa, coumanbHoe obcnyxmnsaHne, dpuandeckas Kynbtypa
M CropT), HA OCHOBE Pe3ynbTaToOB MUMOTHbLIX NPOEKTOB

4.1 | AkTyanusauus metogndecknx pekomeHgaumn no nposegerHunto | | ksaptan 2015 | MuHtpya Poccun, BEJOMCTBEHHbIE
He3aBUCMMOWN OLIEHKM KayYeCcTBa OKa3aHus yCryr r. MwuHo6pHaykn Poccuu, NnpaBoBbLIE€ aKTbl
opraHusaunamMmn B cpepe KynbTypbl, COLManbHOro MwuHsgpas Poccum,
obcnyxXuBaHus, oxpaHbl 300pOBbSA 1 06pa3oBaHUS B CBA3U C MuHKynbTYpbl Poccuu,
npuHsaTnem ®egeparnsHoro 3akoHa ot 21 nong 2014 r. MwuHcnopT Poccum
N 256-®3 "O BHeCEHUN N3MEHEHUIN B OTAENbHbIE
3aKkoHogartesbHble akTbl Poccuinckon ®egepaunmn no sBonpocam
npoBefeHUs HE3aBMCUMOM OLIEHKN KayecTBa OKasaHus ycnyr
opraHusauunsamMmn B cpepe KynbTypbl, COLManbHOro
obcnyxXuBaHus, oxpaHbl 300poBbsa 1 06paszoBaHUsA"

5. | MogroToBka nepeyHsa 4ONOSHUTENBHON HEOBX0aUMOWN K Il kBapTan MwuHoGpHaykn Poccun, HOpMaTUBHbIE
AOCTOBEPHON NHGOPMAaLNK O OEATENbHOCTUN YYpeXXaeHUH, 2013r. MwuH3gpas Poccun, npaBoBble aKTbl

OKa3biBawLWNX COUuMalibHbl€ YCITyTH, C YHETOM 0Tpacne3017|

MwuHKynbTYpbl Poccuu,
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cneumdukmn nx paboTsl, koTopas AoMmKkHa OblTb NpeagocTaBneHa
rpaxxgaHam - noTpebuTensam ycnyr

MuHTpya Poccuu,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOMN
BnacTu cybbekToB
Poccuinckon ®egepaunn,
opraHbl MECTHOIO
camoynpaBneHns

[I. Mepbl opraHM3aLMOHHOro xapakrepa

6. [MpoBegeHve NUNOTHBLIX MPOEKTOB NO BHEAPEHMIO NOPSAKa lI-1ll keapTan  MwuHOGpHaykn Poccun, HOpMaTuBHblE
dopmMMpoBaHUs HE3AaBUCUMOW CUCTEMbI OLIEHKN KayecTBa 2013r. MwuHkynbTypbl Poccun, npaBoBbl€ aKTbl
paboTbl rocygapCTBEHHbIX (MyHULUNANbHBLIX) YY4pexXaeHun, MwuH3gpas Poccuu,
oKa3sblBaOLWKUX coumanbHble yecnyrn (obpasoBaHue, KynbTypa, MwuHTpya Poccun,
dusnyeckas KynbTypa 1 cnopT, 34paBoOXpaHeHue, MwuHcnopT Poccun,
counanbHoe obcnyxusaHue) opraHbl UCMNOSTHUTENBHOM

BnacTu cybbekToB
Poccuinckon ®enepaunn,
opraHbl MECTHOIO
camoynpasneHns

6.1 | Co3gaHue ycnosun gnsi opraHnsauum nposeaeHns

HE3aBWCMMOW OLIEHKM KayecTBa oKasaHus ycnyr
opraHu3auMsaMu1 1 y4eTa ee pesynbTaToB B paboTe no
COBEPLUEHCTBOBAHMIO AeATENbHOCTU 3TUX OpraHn3aLuii:

dopMMpoBaHne 06LLLECTBEHHbLIX COBETOB MO NPOBEAEHUIO
HE3aBMCUMOW OLIEHKWN Ka4YeCTBa OKa3aHusi ycnyr
opraHusauusimm B cdepe KynbTypbl, COLManNbHOro
obcnyxmMBaHUs, oxpaHbl 340p0oBbs 1 0bpazoBaHUsA (Mnu
HageneHne yHKUNAMU NO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM
KayecTBa OKasaHus YCnyr TakKmmm opraHn3aumsamm
AENCTBYIOLLNX 0OLLECTBEHHbBIX COBETOB) B COOTBETCTBUM C

| kaptan 2015
r.

MuHTpya Poccuu,
MwuHsgpas Poccum,
MuHkynbTypbl Poccuu,
MwuHoGpHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCNOSTHUTENBHOMN
BNnacTu cybbekToB

BEJOMCTBEHHbIE
NpaBOBbIE aKThI,
NpaBoOBbl€ aKThbl
cyObLEeKTOB
Poccuickon
depepauyum




depepanbHbiM 3akoHoM oT 21 utonsa 2014 r. N 256-93 "O
BHECEHUN N3MEHEHWUI B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl
Poccunckon ®efepaumm no Bonpocam npoBeaeHus
HEe3aBMCUMOW OLIEHKWN Ka4YeCTBa OKa3aHusi yCcnyr
opraHusauusammn B cdepe KynbTypbl, COLMANbHOro
obcnyxuBaHus, oxpaHbl 300pOBbs 1 06pasoBaHMa" u
OpraHn3aunoHHO-TEXHMYECKOE CONPOBOXAEHNE NX
AeATENbHOCTY;

Poccuinckon ®egepaunn,
opraHbl MECTHOrO
camoynpasneHus (npwu
nepegayve um
MONHOMOYNIA)

obecnedeHne Ha odmumanbHblX canTax denepanbHbIX
OpraHoB UCMNOTHUTENBHOM BrAacTW, OPraHoOB UCMOSTHUTESbHOM
Bnactu cybvektoB Poccuickon degepaumm (opraHos
MECTHOro camoynpasneHunst), opraHnsauni KynbTypbl,
coumarnbHOro obcnyXnsaHus, MEQULIMHCKNX OpraHu3aunmn

B MHPOPMAaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT"
TEXHUYECKON BO3MOXXHOCTU BblpaXXeHNA MHEHUI
nony4yatensamu ycnyr o Ka4ecTtBe okasaHus ycrnyr
opraHusauusamm B cpepe KyrnbTypbl, COLMansHOro
obcnyxuBaHusi, oxpaHbl 300pOBbS 1 06pa3oBaHUs;

| kaptan 2015
r.

MunTpya Poccuu,
MwuHsgpas Poccum,
MuHkynbTypbl Poccuu,
MwuHo6pHaykn Poccuu,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOM
Bnactu cybbekToB
Poccuinckon ®enepaunn,
opraHbl MECTHOIO
camoynpasneHus,
OopraHusauun KynbTypbl,
coumnanbHoro
obcnyxunsanus,
MeANLVHCKNE
opraHusaumm

BeJeHue
9NEKTPOHHOro onpoca
rpaxkgaH Ha
onumanbHbIX canTax
deaeparnbHbIX
opraHos
NCNONHUTENBHOM
BNacTun, opraHoB
MCNONMHUTENBHOM
BnacTtu cybbektoB
Poccunckon
depnepaumm (opraHoB
MECTHOro
camoynpasneHus),
opraHusaummn
KynbTypbl,
coumnanbHoro
obcnyxusanus,
MeLMNLMHCKNX
opraHusauun B
MHJOPMaLIMOHHO-TENe
KOMMYHWUKaLIMOHHOM
cetn "HTtepHeT"

paccMOTPeHMEe NOCTYNMBLLEN U3 0OLLIECTBEHHbLIX COBETOB

B T€4YeHune

MwuHKynbTYpbl Poccuu,

paccMoTpeHue
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|/|chopmau,vm O pesylbTaTtax He3aBMCUMOW OLIEHKUN KayecTBa

MecAua Cco OHA

MuHTpya Poccuu,

MHdOpMaLuH,

OKasaHus ycnyr opraHmsauusMun B cdepe KyrnbTypbl, noctynnenna | Munsgpas Poccuu, NPUHATUE peLLeHNA B
coumanbHoro ob6cny>XMBaHms, oxXpaHbl 340POBbS U nHpopmauun | MuHobpHaykn Poccun, chbepe KynbTyphl,
obpasoBaHus; MwuHcnopT Poccuu, coumarnbHoro
OpraHbl UCNONHUTENBHOM | 06CnyXnBaHus,
BNacTn cybbekToB OXpaHbl 300POBbS U
Poccuiickon ®egepaunn, | obpasoBaHns
opraHbl MECTHOrO
camoynpasneHus (npwu
nepegadve um
MONHOMOYNIA)
opraHusaums ydyeta nHgopmauum o pesynbTtaTax NOCTOAHHO MwuHTpya Poccun, NHpopmMmpoBaHmne o6
He3aBUCMMOW OLIEHKM KayYeCcTBa OKa3aHus yCryr (no mepe MwuH3gpas Poccun, y4yeTe pesynbTaToB
opraHusauusammn B cdepe KynbTypbl, COLMANbLHOro noctynnenunsa | MuHkynbeTypbl Poccun, He3aBMCMMOWN OLEHKM
obcnyxuBaHus, oxpaHbl 300pOBbA N 06pa3oBaHUSA Npu nHopmauun | MnHobpHaykm Poccuu, B cdhepe KynbTypbl,
BblpaboTKe Mep No COBEPLLUEHCTBOBAHMIO paboTbl 3TUX oT MuHcnopT Poccuu, coumanbHOro
opraHusauuu, COOTBETCTBYIK | OpraHbl UCMOSTHUTENBHOM | OOCNYXMBaHUSA,
wero BNacTn cybbekToB OXpaHbl 300POBbS U
obuwecTtBeHHor | Poccuinckon denepaumm, | obpasoBaHund B
0 coBeTa) OpraHbl MECTHOrO OTKPbITbIX MICTOYHUKAX

camoynpasneHus (npu
nepegadve um
MONHOMOYNIA)

(B TOM 4ncne Ha
omumanbHbIX canTax
deaeparnbHbIX
OopraHoB
NCMNOMHNTESTbHON
BMacTun, opraHoB
NCMNOMHNTESTbHON
BnacTn cybbekTos
Poccuinckon
®enepaunn (opraHoB
MECTHOrO
camoyrnpaBneHus) B




MHPOPMaLNOHHO-TENE
KOMMYHWUKaLMOHHOM
cetn "VIHTepHeT")

cosfaHune Ha ouumanbHbIX canTax oefeparbHbiX OpraHoB
NCMNOMNHNTESTbHOW BIIaCTN, OPraHOB UCMOSNHUTENbHOW BracTu
cybbekToB Poccurckon ®efepauunn (opraHoB MECTHOMO
camoynpasneHus) B
NHJOPMAaLNOHHO-TENTEKOMMYHUKAUWOHHOW ceTn "UHTepHeT
pasgena "HesaBucumasga cuctema OLeHKN kayecTBa paboThl
opraHusauunmn coumanbHomn cdepsbl” B cdoepe KynbTypbl,

| kapTan 2015
r.

MwuHkynbTypbl Poccun,
MuHTpya Poccuu,
MwuHsgpas Poccum,
MuHo6pHaykn Poccuu,
MwuHcnopT Poccuu,
opraHbl UCNOSTHUTENBHOMN
BnacTu cybbekToB

BeJeHue pasgena
"Hesasucumas
cucTema oLEHKM
KayecTBa paboThl
opraHusaumn
couyunanbHou cepbl” B
cpepe KynbTypbl,

coumarnbHOro obcnyXnBaHus, oxXxpaHbl 300POBbA U Poccunckon ®egepaunn, | coumansHOro
obpasoBaHus opraHbl MECTHOIO obcnyxusanus,
camoynpasneHus OXpaHbl 300POBbA U
obpasoBaHus
7. Obecne4vyeHne NHHOPMALMOHHON OTKPBLITOCTH Il kBapTan MwuHo6pHaykn Poccuu, HOpMaTMBHbIE
rocyaapCTBEHHbIX (MyHMLMNANbHbBIX) YY4PEXKAEHUNA, 2013r. MwuHsgpas Poccum, npaBoOBble aKThl,
OKasblBaloLMX colmanbHble YyCryri, Ha OCHoBe MunTpya Poccuu, BEJOMCTBEHHbIE aKTbl,
COOTBETCTBYHOLUNX HOPMATMBHbIX NPABOBbLIX aKTOB U MuHKynbTYpbl Poccuu, NHPOPMaLNOHHbIE
BEJOMCTBEHHbIX aKTOB OPraHOB, OCYLLECTBASOWNX QYHKLNN 1 MuHcnopT Poccun, nMcbma
NONMHOMOYNS yupeanTens 3aTUX yYpexxaeHun opraHbl UICNONHUTENbHOM
BnacTu cybbekToB
Poccuinckon ®enepaunn,
opraHbl MECTHOIO
camoynpasneHns
7.1 | ObecneyveHne opraHmsaumssMmn B cpepe KynbTypbl, NOCTOSIHHO MuHKynbTYpbl Poccuu, pa3mMeLleHune

coumarnbHoro ob6cnyXMBaHns, oxpaHbl 340POBbS U
06pas3oBaHNs OTKPLITOCTU N AOCTYMHOCTM MHAOPMALMK O
CBOEN OeATenbHOCTHU

MwuHTpya Poccun,
MwuH3gpas Poccum,
MwuHoGpHaykn Poccun,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOMN
BnacTu cybbekToB
Poccunckon ®epepaunm

MHGOPMaLUK Ha
odmumanbHOM canTe
B
MHJOPMaLIMOHHO-TENe
KOMMYHWUKaLIMOHHOM
cetn "IHTepHeT"
opraHu3saumn




(opraHbl mecTHOro
camoynpasneHus),
OopraHusauun KynbTypbl,
coumanbHOro
o6cnyxmBaHms,
MeOULUHCKnE
opraHusauum,
opraHvsauuu,
ocyLlecTBnsowme
obpasoBaTenbHyHo
AEeATenbHOCTb

KynbTypbl,
coumnanbHoro
obcnyxmBaHms,
MEANLNHCKNX
opraHusauuu,
opraHusauuu,
OCYLLIECTBNAOLLMX
obpasoBaTenbHyH
AEeATenbHOCTb, U (Mnn)
opraHa MecTHOro
camoynpasneHuns, n
(vnn) oprana
MCNONMHUTENBHOM
Bnactu cybbekrta
Poccunckon
degepaummn, n (Mnn)
denepansHoro
opraHa
NCNONHUTENbHOM
BnacTtu B
COOTBETCTBUM C
TpeboBaHUAMM,
yCTaHOBMEHHbLIMU
COOTBETCTBYHOLLMM
deaeparnbHbIM
opraHom

MpoBeaeHne NoaroToBUTENBHOM PaboTbl NO CO34aHNI0
ycrnosuun ans oopMmnpoBaHna He3aBUCUMOW CUCTEMbI OLEHKM
KayecTBa paboTbl roCy4apCTBEHHbIX (MyHULMNAMbHbIX)
yuYpexXaeHui, oKkasbiBaloLWKUX coumanbHble YCnyru, B TOM
yucne:

ornpegerneHve OTBETCTBEHHOro nogpasaeneHns 3a MOHUTOPUHT

IV kBapTan
2013rr.

B TeueHue
2013rr.

denepanbHble opraHbl
NCMOMHNTENbHON BNacTu
opraHbl UCMNOSNTHUTENBHOM
BnacTn cybbekToB
Poccuinckon ®egepaunn

npaBOBbl€ aKThbl




00LWEeCTBEHHOrO MHEHMS MO BOMPOCY KavyecTBa paboTbl
yupexXaeHun;

opraHuMsauus CeMUHapOB-COBELLaHUI, KPYribiX CTOSIOB

C yyactTmeM obLLeCTBEHHbIX OpraHn3auun,
npodeccrmoHarnbHbIX COObLLECTB, counansHo
OPUEHTUPOBAHHbLIX HEKOMMEpPYECKUX OpraHnu3auun no Bonpocy
BHepeHUsl He3aBMCUMOW CUCTEMbI OLIEHKM KayYeCcTBa

8.1 | OpraHmnsauus ceMmHapoB-COBELLAHWUI, KPYITbIX CTOSIOB C 2015 rop MwuHTpya Poccun, nposefeHne
yyacTnem obLeCcTBEHHbIX OpraHn3auum, NnpodeccuoHanbHbIX MuHKynbTYpbl Poccuu, NyGANYHbIX
coobLecTs, counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX MwuH3gpas Poccun, MEpPONPUATUI
opraHuMsauun No Bonpocy BHeApPEeHUS] HE3aBUCUMOW CUCTEMDI MwuHo6pHaykn Poccuu,

OLIEHKM KayecTBa paboTbl opraHn3aumi B cpepe KynbTypbl, MwuHcnopT Poccuu,

coumarnbHOro obcnyXnBaHus, oxpaHbl 340pOBbs U opraHbl UCMNOSNTHUTENBHOM

obpasoBaHus BnacTu cybbekToB
Poccuinckon ®egepaunm

9. | MHbopmaumoHHOe conpoBoXaeHne OYHKLNOHNPOBaHUS
He3aBMCMMOW CUCTEMbI OLEHKM KavyecTBa paboThbl OpraHM3auunm
B cdhepe KynbTypbl, COLManbHOro o0CnyXnBaHus, oxpaHbol
340pOoBbsi 1 06pa3oBaHUS:

B3aMMOLENCTBME CO cpeacTBamMy MaccoBon nHopmMauum no NOCTOAHHO MwuHkynbTYpbl Poccun, pasmeLleHne
BOMNpocaM NpoBeaeHnsi HE3aBUCMMOW OLIEHKN KadecTBa MwuHTpya Poccun, NHpopMaLun B
OKasaHus yCcrnyr opraHmsaumsamm B ccpepe KynbTypbl, Mwun3gpas Poccun, NyGnYHbIX
coumarnbHOro obcnyXnBaHus, oxpaHbl 340pOBbs U MwuHo6pHaykn Poccuu, NCTOYHMKAX
obpasoBaHus; MwuHcnopT Poccun,

opraHbl UCNOSTHNTENBHOMN

BnacTn cybbekToB

Poccuinckon ®egepaunn,

opraHbl MECTHOIO

camoynpaBneHus
pasmeLleHne nHopmMauum o pesynbTaTtax He3aBUCMMON NOCTOSIHHO MuHKynbTypbl Poccun, nyGnukauus
OLIEHKM KayecTBa OKasaHus yCryr opraHmsaumamm B cpepe (HaumHasic 1 | MuHTpya Poccun, pe3ynbTaTtoB
KyInbTYypbl, COLManbHOro ob6cnyxmBaHms, 0OXpaHbl 300POBbS, CEHTAbPSA MwH3sgpas Poccuu, He3aBMCMMOW OLEHKMN




obpasoBaHns Ha opuLManbHOM canTe ans pasmeLleHus 2015r.) MuHo6pHaykn Poccuu,

NMHpopMauumn o rocyaapCTBEHHbIX (MyHUUMNANbHbIX) opraHbl UCNONHUTENbHOM

yypexneHusx B MH(pOpMaLMOHHO-TENEKOMMYHUKALIMOHHOWN BnacTn cybbekToB

cetn "HtepHet" (Www.bus.gov.ru); Poccunckon ®epepaumm

pa3smMeLleHne nHopmMaunm o pesynbtaTax He3aBMCUMOM NOCTOSIHHO OpraHbl UCNONHUTENBHOM | Ny6nmkauus
OLLEHKWN KayecTBa OKasaHus ycnyr opraHnsaumnsmmn B cpepe BnacTn cybbekToB pe3ynbLTaToB
KynbTypbl, counanbHOro o6cnyxmBaHus, oxXxpaHbl 300pOBbS, Poccunckon ®efepaummn, | He3aBUCUMOWN OLEHKU
obpas3oBaHns Ha oduLmarnbHbIX canTax opraHoB opraHbl MECTHOIO

NCNonHUTENbLHON BracTn cybbekToB Poccunckon depepaumm camoynpaBneHus

(opraHoB MECTHOro caMmoynpaBrieHus1) B

MHPOPMALNOHHO-TENTEKOMMYHUKALMOHHOW ceTn "HTepHeT";

opraHmMsauuns MeponpUSATUA (KPYrnbiX CTONOB, KOHbepeHLMIA) NOCTOAHHO MwuHTpya Poccun, nposegeHne
ANS pacnpoCcTpaHeHUs Ny4dWmnx NpakTUK NpoBeaeHus MuHKkynbTypbl Poccuu, Ny6rIMYHbBIX
He3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycrnyr MwuHsgpas Poccum, MeponpuUaTUin

opraHusauusimmn B cdepe KynbTypbl, COLManNbHOro
obcnyxuBaHus, oxXpaHbl 300pOBbs, 06pa3oBaHUsA U BbIPabOTKK
NpeanoXeHNNn No COBEPLLUEHCTBOBAHMIO MPOBEAEHUS TAKOM
OLIEHKM C y4acTuem obLLeCTBEHHbIX OpraHM3auni

MwuHo6pHaykn Poccuu,
MwuHcnopT Poccuu,
opraHbl UCMNOSTHUTENBHOMN
BnacTu cybbekToB
Poccuinckon ®egepaunm

9.1

MpepoctaBneHne TeXHNYECKON BO3MOXHOCTU pa3MeLLeHuns
MHOpMaUUKN o0 pesynbTaTax He3aBMCUMOW OLEHKU KadecTBa
OKasaHus yCcrnyr opraHm3aumnsamm B cpepe KynbTypbl,
coumarnbHOro obcnyXnBaHus, oxpaHbl 340pPOBbS U
obpasoBaHnsa Ha opuLManbHOM canTe onst pasmeLleHuns
MHOPMaLUUKN O rocyfapCTBEHHbIX (MyHUUMNANbHbIX)
yypexneHusax B MHOpMaLMOHHO-TENEKOMMYHMKALIMOHHOWN
cetn "HtepHeTt" (Wwww.bus.gov.ru):

aopaboTka omumanbHOro canta ans pasMmelleHms
NHpopMauumn 0 rocyaapCTBEHHbIX (MyHULUMNANbHbIX)
yuYpexaeHmax B UHPOPMaLMOHHO-TENEKOMMYHMKALMOHHOWN
cetn "MIHTepHeT" (www.bus.gov.ru);

1 monga 2015.

KasHauencrtso Poccun,
MwuHduH Poccum

co3faHuve Ha
odomumanbHoOM cante
B
MHPOPMaLNOHHO-TENEe
KOMMYHWKaLMOHHOM
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cetn "HTtepHeT"
(www.bus.gov.ru)
dyHKUMOHana ans
pasmeLLeHns
MHopMauumn o
pesynbTartax
He3aBUCHMMOWN OLIEHKM
KayecTBa oKasaHus
ycnyr opraHMsaumnamm
B cdoepe KynbTypbl,

coumarnbHoro
obcnyxusanus,
OXpaHbl 300POBbA U
obpasoBaHus
obecnevyeHne TEXHNYECKON BO3MOXHOCTUN pasMmeLLleHns Ha4nHas ¢ 1 KasHavenctso Poccun, obecneyeHue
MHG OPMaLNKM O pesynbTaTax He3aBUCMMOM OLEHKM KavyecTBa ceHtsabpa 2015 | MuHdumH Poccun BO3MOXHOCTU S5
oKasaHus ycrnyr opraHmsaumamm B cdoepe KynbTypbl, r. 3aperncTpupoBaHHbIX
counanbHoro obcnyxnBaHusi, oXxpaHbl 340pPOBbs U B YCTAHOBMNEHHOM
obpasoBaHnsa Ha ohuLmanbHOM canTe Ans pasmeLLleHus nopsiake
MHOPMaLUKN O rocygapCTBEHHbIX (MyHULMNANbHbIX) nonb3oBaTenemn
yuYpexaeHmax B UHOPMaLMOHHO-TENEKOMMYHMKALNOHHOWN pasmMelaTtb

cetn "HtepHeT" (Www.bus.gov.ru)

MHGOPMAaLMIO Ha
odmumanbHOM canTe
B
MHPOPMaLMOHHO-TENE
KOMMYHWUKaLMOHHOM
cetn "HTepHeT"
(www.bus.gov.ru)

10.

BepneHve MOHUTOPWHTIa.

co3gaHnsa ycrioBuin aAns npoBeaeHNa B COOTBETCTBUN C
nonoxeHnamm ®egepansHoro 3akoHa ot 21 uona 2014 r.
N 256-®3 "O BHeCEHUM N3MEHEHUN B OTAENbHbIE

eXerogHo,
no 20 siHBaps u
15 nionqa

MuHTpya Poccuu,
MuHkynbTYypbl Poccuu,
MwH3sapaBs Poccum,

npegocraBneHve
cBefeHun B
MHPOPMaALNOHHO-aHa
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3akoHogaTtesnbHble akTbl Poccuinckon ®egepaunmn no Bonpocam

MuHo6pHaykn Poccuu,

NMTUYECKYIO CUCTEMY

npoBefeHUss HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUA yCryr eXerogHo, MwuHcnopT Poccuu, "MoHUTOPUHI

opraHusauusmMm B cpepe KyrnbTypbl, COLMansHOro 0o 11 aHBapsa n | opraHbl UICNOMHUTENBHOW | BbINOSTHEHUS

obcnyxmBaHUA, oxpaHbl 340poBbs 1 obpaszoBaHusA" 5 nions BnacTn cybbekToB MeponpuUATUIA Mo

He3aBUCMMOW OLIEHKM KayYeCTBa OKa3aHus yCryr Poccunckon ®efepaumn | NOBbILLEHUIO OnnaTbl

opraHusaunamMmmn B cpepe KynbTypbl, cOUnanbHOro Tpyaa paboTHUKoB"

obcnyxmMBaHUA, oxpaHbl 340pOBbs, 06pa3oBaHUs, a Takke MuHTpyna Poccum

BbIpaboTKM NpeanoXeHnn no ynyyweHuo paboTol

opraHuMsauun 1 ux peanusaummn B pamkax

NHJOPMaLNOHHO-aHaNUTU4Yeckon cuctemsl "MOHUTOPUHT

BbIMOMHEHUA MEPONPUATUIA NO NOBbLILLEHMIO onnaThl Tpyaa

paboTHMKOB",

pa3mMeLLeHnsa NHpopmMaumm o pesynbTaTtax He3aBUCUMOM eXxerogHo MwuHduH Poccun, pa3smMeLleHune

OLIEHKM KayecCTBa OKasaHusa yCryr opraHnsaumnamm B cipepe KasHa4denctso Poccun pe3ynbTaToB

KySnbTypbl, COLManbHOro obcnyxmBaHus, oxpaHbl 300POBbS U MOHUTOPWHra Ha

obpasoBaHna Ha opuLmanbHOM canTe B onuymanbHOM canTte

MHOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn "UHTepHeT" B

(www.bus.gov.ru) NHPOPMaLMOHHO-TENE
KOMMYHUKaLMOHHOM
cetn "HTepHeT"
(www.bus.gov.ru)

11. | NoaroToBKa goknaga o pesynbratax NpoBeaeHus no 30 mapta | MuHTpya Poccun ¢ Joknag B

He3aBUCMMOW OLIEHKM KayYeCcTBa OKa3aHus yCryr 2015r. ydyactneM MuHkynbTypbl | [paBuUTENbCTBO

opraHusaunamMmn B cpepe KynbTypbl, COLManbHOro (oanee Poccun, Poccuinckon

obcnyxuBaHus, oxpaHbl 300pOBbs, 06pa3oBaHUs U €XXerogHo) MwuH3gpasa Poccun, depepauunm

dopmMmpoBaHMe NpeanoXeHn no CoBEPLLUEHCTBOBAHNIO
AeATeNbHOCTU opraHu3awmmn

MwuHoGpHaykn Poccuu,
MwuHcnopTa Poccun,
MwuHdmHa Poccuu,
OopraHoB
NCNONHUTENBHOW BRacTu
cybbekToB Poccumckon
depepaumm
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