MocTtaHoBneHue NMpaButensctBa P® ot 30 mapTta 2013 r. N 286
"O cbopmMupoBaHMUN HE3aBUCMMOMWN CUCTEMBI OLIEHKM KayecTBa paboThbl opraHu3auum,
oKa3sblBaloLWMX coumnanbHble ycnyrn"

B uenax peanumsauum nognyHkta "K' nyHkta 1 Ykasa [lpesugeHta Poccuickon
depepaumm ot 7 mas 2012r. N 597 "O meponpuaTuax no peanu3aumm rocyaapCTBEHHOM
counarnbHoun nonutukn" NMpaesutensctBo Poccunckon ®efepauun nocTaHOBNSAET:

1. YTBEpauTb npunaraemole [1pasuna qopmMmMpoBaHUs HE3aBUCUMOM CUCTEMbI OLIEHKMU
KayecTBa paboTbl OpraHM3aumni, okasblBalOLMX coLUMarnbHble YCryru.

2. PekomeHngoBaTb BbICLIMM  UCMOMHUTENBHBIM OpraHaM rocygapCTBEHHOW BRacTu
cybbektoB Poccunckon ®depepaumm M opraHam  MECTHOMO CaMOYMpaBrieHUst  Mpu
POPMNPOBAHNUN  HE3ABUCMMOM CUCTEMbI  OLIEHKM Ka4yecTBa paboTbl opraHuM3auumn,
oKasblBalLWNX coumanbHble YCryrn, pykoBoacTBoBaTbCca [lpaBunamu, yTBEpXOeHHbIMU
HACTOSALLMM NOCTAHOBMEHUEM.

3. YCTaHoBUTb, YTO (PUHAHCUPOBAHUE MepPOonpuUATUA N0 POPMUPOBAHUIO HE3ABUCUMOWN
CUCTEMbI OLEHKM KayecTBa paboTbl OpraHuMsauni, OKasblBaloLMX couuarnbHble YCIyru,
OCYLLEeCTBNAETCA 3a CYeT CpeAcTB COOTBETCTBYHOLWIMX 6rogKeToB OHOLKETHON CUCTEMbI
Poccuinckon ®epepaunn.

4. YCTaHOBUTb, 4YTO peanusauusi HacTosLWero MnoCTaHOBMEHNA OCYLeCTBASeTCS
MwuHucTepcTBOM Tpyaa uM coumanbHon 3awmtbl Poccunckon depepauunun, MnHUCTEPCTBOM
obpasoBaHna M Haykm Poccunckon depepaummn, MuHUCTEpCTBOM KynbTypbl Poccumnckon
depepaumm, MuHucTepcTBoM 34paBooxpaHeHust Poccuickon degepaumm n MMHUCTEPCTBOM
cnopta Poccuiickon ®egepauumn B npegenax ycraHosneHHoun NpasutensctBoM Poccunckon
depepaumm nNpegenbHOM YUCIEHHOCTU pPabOTHMKOB YKa3aHHbIX defeparibHbiX OpraHoB
NCMONHUTENbHOW BracTu U BI0OKETHbIX aCCUrHOBaHUW, npeaycmMaTpmMBaeMblX 3TUM OpraHam
B (pepepanbHOM OlogXKeTe Ha PYyKOBOACTBO W ynpaBfneHne B cdepe YCTaHOBMEHHbIX

PYHKLUMNA.

Mpeacepnatens NpaButenscTea 1. MeoBeges
Poccunckon depepauum

MockBa
30 mapta 2013 1. N 286

MNMpaBuna
chopmMmnpoBaHUA HE3AaBUCUMOMN CUCTEMbI OLIEHKU KavyecTBa paboTbl opraHusauum,
OKa3bIBalLWMX coumnanbHbie yCnyrm
(yTB. noctaHoBneHuem MpaButenbctBa P® ot 30 mapta 2013 r. N 286)

FAPAHT:

Cm. Metoamyeckune pekomMeHgauum no MPOBEAEHU HEe3aBUCMMOW OLEHKM KadecTBa
paboThbl rocyfapCTBEHHbIX (MyHULMNANbHbLIX) YYPEXOEHUN, OKasbiBalOLWMX yCryrn B cdepe
30paBOOXPaHEHNs, YyTBEPXAEHHbIE npuka3doMm MwuH3gpaBa Poccum ot 31 oktabpst 2013 r.
N 810a

CMm. Metogundeckme pekomMeHgaumm no dOpMUPOBAHUID HE3AaBUCMMOWM CUCTEMbI OLIEHKU
KayecTBa paboTbl rocygapCTBEHHbIX (MYyHMUMNANbHBIX) YYPEXOEHUN, OKa3blBAOLLNX
coumanbHble Yycnyrm B cdpepe KymnbTypbl, YTBEPXAEHHble npukazoMm MuHucTepcTBa
KynbTypbl P® o1 30 ceHTs16ps 2013 r. N 1505

Cm. MeTtoamnyeckme pekomeHaauum no MPOBEAEHUID HEe3aBUCMMOW OLEHKM KavecTBa
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paboTbl OpraHu3auui, OKasblBalOLWMX couunarnbHble Ycnyrm B cdepe counanbHOro
obcnyxuBaHus, yTeepxaeHHble npukazom Muntpyaa Poccum ot 30 aBrycta 2013 r. N 391a

CMm. MeTtognyeckne pekoMeHZauunm Mo OpraHm3aumm He3aBUCUMOW CUCTEMbI OLIEHKM
KayecTBa paboTbl OpraHM3aumi, OKasblBaloLWMX coumnarnbHble ycrnyrn B cepe nsnyeckomn
KynbTypbl U cnopTta, yTBepxaeHHble npukasom MwuHcnopTta Poccun ot 19 mapta 2013 r.
N 121

1. Hactosawwme lNpaBuna onpegenatoT nopsgok opMmMpoBaH1s HE3aBUCUMOW CUCTEMbI
OLEHKM KayecTBa paboTbl  oOpraHM3auuin, OKasblBalLWMX  coumanbHble  YCnyru,
OCYLLIEeCTBMNSEMON C Yy4yaCTUEM W Ha OCHOBE MHEHUs OOLEeCTBEHHbIX OpraHu3auum,
npodeccrmoHarnbHbIX COObLECTB, CPeACTB MacCoOBOM MHGOPMauMu, Cneumnann3npoBaHHbIX
PENTUHIOBbLIX areHTCTB U WHbIX 3KCMepToB (Oanee - oblecTBEHHOE MHEHWe) B uensax
NOBbILLIEHMS Ka4ecTBa paboTbl 3TUX OpraHM3auun.

2. na uenen HacTosAwwmx NMpasun nog opraHM3aumMsiMn, OKasbiBalOLWMMK coumarnbHble
yCrnyru, MNOHUMAOTCH T[OCyAapCTBEHHbIE (MyHMUMNANbHbIE) YYPEXOAEeHUs, OKasblBatoLime
yCnyru HaceneHuio B cgepax obpasoBaHus, KynbTypbl, dU3NYECKOM KynbTypbl M CMOpTa,
3[paBoOOXpaHEHUs K coLmanbHOro obecnyxmnsaHus (ganee - opraHnsaumm).

3. HesaBucumas cuctema oueHkM KadecTBa paboTbl opraHM3aumi BknovaeT B cebs:

a) obecneyvyeHne MOMHOW, akTyanbHOM W [OOCTOBEPHOM WHMopMaumMen o nopsake
npegocTaBneHns opraHmsaLmen coumanbHbIX YCryr, B TOM YUCHe B NEKTPOHHOM hopMeE;

6) bopmupoBaHme pe3ynbTaToB OLEHKM KadecTBa paboTbl opraHvM3aumi n penTUHroB
NX 0eATenbHOCTH.

4. B uenax obecnedeHnss OTKPbITOCTU U OOCTYMHOCTM MHAOPMaUUM O OeATENbHOCTH
opraHusauuin opraHbl rocyJapCTBEHHOM BnacTu (rocygapCTBEHHbIE OpraHbl) W OpraHbl
MECTHOro CcamMoynpaBfieHnsl, OCYLUEeCTBASAWME QYHKUMN W MNOIHOMOYMS  ydpeauTens
opraHusauuin (ganee - opraHbl, ocyllecTBnsawowme QYHKUMM U MNOFHOMOYMSA ydpeauTens),
OCyLLEeCTBAAT KOHTpONb  3a BbINOSTHEHNEM opraHusaumsamm YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon depepaumm tpeboBaHuin o6 obecnevyeHnn OTKPbITOCTU U
AOCTYNHOCTM HEOOXOOAUMbIX AOKYMEHTOB, a TakkKe CBEAEHWA O HOPMATUBHbLIX MPaBOBbIX
akTax, ycTaHaBnuBawLmx UeHbl (Tapudbl) Ha yecnyrm nnbo NOpsiAoK UX YCTAHOBMEHUS, ecnun
BO3MOXHOCTb B3VMaHWA nnaTbl 3a YCNyry B pamkax rocygapCTBEHHOro (MyHMUMMANbHOMO)
3afiaHusa ycTaHoBreHa efepanbHbIMU 3aKOHaMN.

5. B uensax obecneyeHnsi NpoBeaeHUs OLEHKN KayecTBa paboTbl opraHmM3aumii opraHbl,
ocyLlecTBngaoLwme PYHKLMM U NOSTHOMOYUS NX yYpeanTens:

a) OCYLLIECTBIIAT nU3yvyeHne ObLLECTBEHHONO MHEHUS, pe3ynbTaToB OLEHKM KadecTBa
paboTbl OpraHM3auum u PENTUHIOB WX AEATENbHOCTW, MNOSyYEHHbIX OT OOLEeCTBEHHbIX
opraHuMsaumn, npodeccmoHanbHbIX coobliecTs, CpPeacTB  MacCcoBOW  MHOpMaLmK,
crneumanm3vpoBaHHbIX PENTUHIOBBLIX areHTCTB U UHbIX 3KCNEPTOB;

0) oOpa3oBbiBalOT  OOLLECTBEHHbIE COBETbl B nopsgke,  NpeaycMOTPEHHOM
3akoHogaTenoctBom Poccuinckon depepaumm, 3akoHogaTensCTBOM cybbektoB Poccuiickon
degepaumm n MyHUUMNANbHbLIMKU HOPMATUBHBLIMK MPaABOBLIMA aKTaMy COOTBETCTBEHHO. [pu
dopmumpoBaHUM cocTaBa OOLLECTBEHHbIX COBETOB criegyet obecneuntb OTCYTCTBUE
KoHdnmkTa nHTepecoB. OBLECTBEHHbIE COBETLI BrpaBe:

dhopmmpoBaThb nepedeHb opraHn3aunin Ans NPoBeAEHNS OLEHKM KavyecTBa Mx paboThbl
Ha OCHOBE N3y4YeHUs pe3ynbTaToB ObLEeCTBEHHOIO MHEHUS,

onpenenate  kputepum  adppekTMBHOCTM  paboTbl  opraHuMsauui,  KoTopble
XapaKkTepuayoT:

OTKPbITOCTb U JOCTYMHOCTb MHGOpMaLumm 06 opraHusauunu;

KOM(OPTHOCTb YCMOBUN M AOCTYNHOCTb NOMYYEHUS YCryr, B TOM YMCne A8 rpaxaaH ¢
OrpaHNYEeHHbIMU BO3MOXHOCTSAMU 340POBbS;

BpeMS OXnaaHusa B oMepeaun npu NofyydeHun yenyru;
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AobpoxenaTenbHOCTb, BEXMMBOCTb U KOMNETEHTHOCTbL PAabOTHNKOB OpraHn3auum;

JONI0  nonyyatenen ycnyr, yOOBMNETBOPEHHbIX KavyecTBOM obcnyxmBaHus B
opraHusauuu;

yCTaHaBnMBaTb MOPSAOK OLEHKM KavectBa paboTbl opraHu3aumm Ha OCHOBaHWUK
onpeneneHHbIX KputepmeB adEKTMBHOCTU paboTbl opraHuM3auuii, B TOM 4YuCfie C y4eTOM
HacToawwmx MNpasun;

OopraHu3oBbiBaTb paboTy MO BbISBMEHUIO, 0606LWEHN0 M aHanu3dy o6LLEeCTBEHHOrO
MHEHUS N PENTUHIOB O KadecTBe paboTbl opraHusauui, B TOM 4ucrie CHOpPMMPOBAHHBLIX
OOLECTBEHHbIMW  OpraHusaunamu, npodeccnoHanbHbiMM  coobuwecTtBamMm U UHbIMU
aKkcnepTamu;

HanpaBnsTb B OpraH, OCyLLeCTBASOWMIA PYHKLMM U NOSTHOMOYUNS yYpeanTens:

NMHopMauuio 0 pesyrnbTaTax OLUeHKN kKadecTBa paboTbl opraHn3auni;

npeanoxeHus ob ynyyweHnn kadectsa paboTbl, a Takke 06 opraHu3aumm gocTtyna K
MHopmauuun, HeobxogmMmon Ansa nuy, odpaTUBLLMXCA 3a NPeaoCTaBNeHNEM YCNyr.

6. B uensax ynydweHus kayectsa paboTbl opraHmM3aumni:

a) opraHbl, ocyLLecTBASLWmME PYHKLUN U NOSTHOMOYUNS yYpeanTens:

HaNpaBnsT OpraHn3aunsam npeanoXxeHns o6 ynydweHuuM kadectBa WX paboThl,
NnoAroTOBMEHHbIE C Y4ETOM U3YyYeHUs pe3ynbTaToB OLEHKM KayecTBa paboTbl opraHMsaumm u
PENTUHIOB X AEATENBbHOCTU, a TakkKe NPeanoXeHnn obLeCcTBEHHbIX COBETOB;

YUMTBIBAOT UH(OPMaUUIO O BbIMNOMHEHMM pa3paboTaHHbIX OpraHM3auuMs My nnaHoB
MEPONPUATUIA MO YNyYLEHN0 kadecTBa paboTbl opraHM3aumi npu oueHke 3PEKTUBHOCTU
paboTbl UX pyKOBOAUTENEN;

0) opraHusaumn:

paspabaTbiBalOT Ha OCHOBE MpPEeanoXeHWn, YykasaHHbIX B  absale BTopom
noAanyHkTa "a" HacTosiero nyHkTa, nnaH ob ynyyweHun kadvectBa paboTbl opraHu3auum u
yTBEPXAAKT 3TOT MNflaH MO COrMacoBaHUIO C OpraHamu, OCYLLECTBASKOWUMU YHKUUN Y
NMONTHOMOUNS UX yYpeanTens;

pasmeLlalT nraHbl MEpPONPUATAA NO YNyYLWEHUIO KayecTBa paboTbl OpraHu3auun Ha
CBOMX ohuumanbHbIX canTax B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT"
(Mpy Hanuuumn cantoB) 1 obecneynBaroT UX BbINOMHEHNE.



