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Opo6peH CoBeTtom depgepaunn 9 nrona 2014 ropa

Ctatba 1

BHectn B 3akoH Poccuinckon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI
3akoHogaTtenbctBa Poccuinickon depepaummn o kynbType" (Begomoctn Cbesga HapoOAHbIX
aenytatoB Poccuiickon depepaummn n BepxosHoro CoseTta Poccunckon depepaumn, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccunckon ®eapepauun, 2004, N 35, cT. 3607,
2006, N1, cTt.10; 2007, N1, cT.21; 2008, N 30, ct.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, ct. 5035) cneaytowme N3aMeHeHus:

1) pasgen VI gononHutb ctatesammn 36.1 n 36.2 cnegyowero cogepKaHus:

"Ctatbsa 36.1. HesaBucMmas oueHka KadecTBa oOKasaHWs YCnyr opraHusauusimu
KynbTypbl

Hes3aBncumasa oueHka kayecTBa oKasaHus YCryr opraHusaunsamMm KynbTypbl ABNAETCS
o4HOM M3 (opM OOLWECTBEHHOrO KOHTPOMS WM MPOBOAUTCA B UEnsX nNpeaocTaBreHus
rpakgaHam MHopMaUnMn O KadecTBe OKasaHusi YCryr opraHmsauusiMy KyrnbTypbl, a Takke B
LlensiX NoBbILLUEHNS KayecTBa UX OJeATENbHOCTW.

HesaBncumasa oOueHKa KayecTBa OKasaHuUs YCnyr opraHmsauusMn  KynbTypbl
npegycMaTpuBaeT OLEHKY YCMNOBWW OKasaHuUs YCIMyr Mo Takum OOWMM KpUTEpUSAM, Kak
OTKPbITOCTb M AOCTYNHOCTb WHpopmauunm o6 opraHusauumn KynbTypbl; KOMMOPTHOCTb
YCNOBWIA NPEAOCTaBMEHNSA YCNyr WM OOCTYMHOCTb WX TMOJSyYeHUs; BPEMS  OXUAAHUSA
npegocTaBneHns ycnyru; gobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PabOTHMKOB
opraHm3aumn KynbTypbl; y4OBNETBOPEHHOCTL KAYECTBOM OKa3aHUs yChyr.

HesaBncumasa oOueHKa KayecTBa OKasaHuUs YCnyr opraHmsauusMn  KynbTypbl
NnpoBOOMTCA B COOTBETCTBUM C MOSNIOXKEHUAMM HacToswen crtatbn. [lpy npoBegeHum
HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHWsa YCnyr opraHusauusiMm KynbTypbl UCMOMb3yeTcs
obuwenoctynHaa nHdopmaums 06 opraHu3aumsx KynbTypbl, pasmellaemMas B TOM 4ucre B
dopMe OTKPbITbIX AAHHbIX.

HesaBucumas oueHKa KadecTBa OKasaHuMsa YyCNyr opraHusaumamMum  KynbTypbl
NPOBOANTCA B OTHOLUEHUW OpraHu3aumi KynbTypbl, YYpeauTensiMm KOTOPbIX SIBMSKOTCA
Poccuiickas ®epepaumsa, cybbektbl Poccunckon ®Pegepaumm  unu  MyHMUMNanbHble
obpasoBaHusi, APYrMx OpraHu3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [0S
Poccuiickon ®epepaummn, cybbekta Poccuiickon ®Pegepaumm  unm MyHMUMNANbHOMO
obpa3oBaHMsi B COBOKYMHOCTWU MPEBbILLAET NATLAECAT MPOLEHTOB, a Takke B OTHOLUEHUMU
WHbIX HEroCy4apCTBEHHbIX OpraHM3aunin KyrnbTypbl, KOTOPbIE OKa3biBalOT rOCYyAapCTBEHHbLIE,
MyHUUMNanbHble ycrnyrn B cdepe KynbTypbl.

HesaBucumas oueHKa KadecTBa oOKasaHuUsl YCIyr opraHusauusiMm KyrnbTypbl He
NPOBOANTCA B OTHOLWEHUW CO34aHWUs, WCMNOMHEHUsT U WHTepnpeTaumm npou3BeaeHUI
nuTepaTypbl U UCKYCCTBA.

B uenax cospgaHuna ycnosBun Ona opraHvMsauuu npoBefeHUs He3aBUCMMOW OLIEHKM
KayecTBa oKasaHus YCNyr opraHn3auusammn KynbTypbl:

doefepanbHbIn - OpraH  UCMOMHUTENbLHOM BNAcCTW, OCYLWECTBASKWNA  (PYHKUMN 1O
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BblpaboTke ¥ peanu3auun rocygapCTBEHHOW MOMAUTMKM W HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe KynbTypbl (Oanee - YMNONMHOMOYEHHbIM dhedepanbHbI OpraH
NCNOSTHUTENbHOWN BnacTu), c yyactmem cneumanucTos, OCYLLECTBNAOLLNX
npodeccrnoHanbHylo AesaTenbHOCTb B cdpepe KynbTypbl, OBLECTBEHHbIX OpraHusauui B
cepe KynbTypbl, OOLWECTBEHHbIX 00beauMHeHUn notpebutenen (Mx accouumaluin, COH30B)
(nanee - obLiecTBeHHbIE OpraHu3aumm) opmMmpyeT obLECTBEHHbLIA COBET MO NPOBEAEHUIO
HE3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus YCryr opraHu3auusiMu KynbTypbl U yTBepXpaeT
nonoxeHue o HeM. lNepeyeHb opraHM3aumnm KynbTypbl, B OTHOLEHWUW KOTOPbIX HE NMPOBOAUTCS
He3aBMCMMas OLEeHKa KadecTBa OKasaHust UMW YCnyr, YTBEpPXO4aeTCsa YMNOSTHOMOYEHHbIM
deneparnbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTernbHbIM 0OCYyXXAeHMeM Ha
o6LLeCTBEHHOM COBETE;

opraHbl rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon depepaumm ¢ yvactuem
OOLLECTBEHHbIX OpraHnsauun ¢GOpMUPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OUEHKM  KavyeCcTBa  OKasaHuMs  ycrnyr  opraHuvsauuMsiMm  KynbTypbl,
pacrnonoXeHHbIMWU Ha Tepputopusax cybbektoB Poccunckon depgepaumn, n yTBepXaaroT
NONOXEeHNe O HUX;

OpraHbl MECTHOIO CamMOyrnpaBfieHUs C ydacTueM OOLEeCTBEHHbIX OpraHM3aLuui Bnpase
dopmmpoBaTh O6LLECTBEHHbIE COBETbI MO MNPOBEAEHUI0 HE3aBMCUMOW OLIEHKM KavecTBa
oKasaHust  yCnyr opraHmsaumsiMm  KynbTypbl, PacnofIOXXEHHbIMU Ha  TeppUTOpUNaX
MyHUUMNanNbHbIX 06pa3oBaHni, 1 YTBEPXKAATb NONOXEHNE O HUX.

MokasaTenu, xapakrepusyowme obLume KpUTEPUN OLEHKM KadecTBa OKa3aHWUs ycnyr
opraHMs3aumaMn  KynbTypbl, yKasaHHbIMA B  4acTW YETBEPTOM HACTOSILLEN CTaTbM,
yCTaHaBNMBAKOTCH YMNOSTHOMOYEHHbIM doefeparnibHbiM OpPraHoM WCMOSTHUTENbHOW BRactu C
npenBapuTenbHbiM 06CyKaeHnemM Ha obLLECTBEHHOM COBETE.

Mo pelweHnto ynonHOMOYEHHOro doefeparnbHOro OopraHa WCMOSHUTENbHOW BRacTw,
OpraHoB rocygapcTBeHHOW Bractu cybbektoB Poccunckon degepaumm unm  OpraHoB
MECTHOro camoynpaBneHns yHKUUN 0BLLeCTBEHHbIX COBETOB NO NPOBEAEHNI0 HE3ABUCUMOM
OLEHKM KayecTBa OKasaHusl YCryr opraHv3aumsiMm KynbTypbl MOryT OblTb BO3MOXeEHbl Ha
CYLLIECTBYIOLLME NPUN ITUX OpraHax obLecTBEHHbIe coBeThl. B Takmx crnyvasx obuiecTBeHHbIe
COBETbl MO NPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa OKa3aHWsA yCnyr opraHvsauusiMmu
KynbTypbl HE CO3atoTCs.

OObLLeCcTBEHHbIN COBET MO MPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa OKasaHus
yCnyr opraHusauusimm KynbTypbl hopmmpyeTcs Takmm obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HUKHOBEHUSI KOH(nuKTa WHTepecoB. CocTaB oO6LECTBEHHOro coBeTa
dopmmpyeTca U3 uucna npeacraButTenen OOLWECTBEHHbIX OpraHu3auui. Yucno 4neHoB
OOLLEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM NSATb YenoBek. YneHbl obLecTBEHHOro
coBeTa OCYLLECTBIAKT CBOK AeATENbHOCTb Ha 06OLWEeCTBEHHbIX Havanax. VHdopmaumnsa o
AeaATenbHOCTM O6LLECTBEHHOrO COBETa pa3MeLlaeTCcd OpraHoOM rocyaapCTBEHHOM BRacTw,
OpraHoM MECTHOro camoyrnpaBfieHUsl, NPy KOTOPbIX OH CO34aH, Ha CBoeM OduULManbHOM
cante B WH(MOPMAUNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT" (manee - ceTb
"UHTepHeT").

HesaBucumasa oueHka KadecTBa OKa3aHUs YCNyr OpraHu3auusiMu  KynbTypbl,
opraHusyemasi o06LeCTBEHHbIMX COBETaMM MO ee MNPOBEAEHMID, MPOBOAUTCS HEe 4alle Yem
OLMVH pa3 B rof 1 He pexe YeM OAWH pa3 B Tpu roga.

OOLecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOWM OLEHKM KavecTBa OKasaHus
yCInyr opraHm3aumsamMm KynbTypbl:

onpegensaiT nepevyHn opraHnsaunin KynbTypbl, B OTHOLIEHMM KOTOPbIX MPOBOAMTCS
He3aBMCUMas OLEHKa;

hopMUPYIOT NpeanoxeHnsa Ang paspaboTkM TEXHNUYECKOro 3aJaHns Ans opraHm3aumu,
KoTopasi ocyuiecTBnset cbop, obobuieHne M aHanuM3 MHOPMaLMKM O KavyecTBe OKasaHus



ycryr opraHMsaumamMm KynbTypbl (ganee - onepaTtop), NPUHMMAaT y4acTue B pacCMOTPEHUN
NPOEKTOB [OKYMeHTauuMmM O 3aKyrnke paboT, ycnyr, a Takke MpPOeKTOB rocydapCTBEHHOrO,
MYHUUMNANbHOrO KOHTPAaKTOB, 3aKrto4aeMblX YMNOMHOMOYEHHbIM dedeparibHbiM  OpraHoMm
NCMONHUTENbHOW BRacTh, opraHamu rocygapCTBEHHOW Bractn cybbektoB Poccumnckon
depgepaumm nnu opraHamMmm MECTHOrO camoyrnpaBfieHUst C onepaTopomM;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHus ycnyr
opraHn3aunaMmn KynbTypbl (BOMNOMAHUTENBHO K YCTAHOBMEHHbIM HAaCTOAWEN cTaTben obwmm
Kputepusam);

OCYLLEeCTBNAT HEe3aBMCUMYIO OLIEHKY KayecTBa oOKa3aHusi Yycrnyr opraHusauusiMu
KynbTypbl C y4€TOM UHOPMALLMK, NPeaCcTaBlIeHHON onepaTopomM;

npeacTaBNAT  COOTBETCTBEHHO B YMOSHOMOYEHHbIN  bedepanbHbI - OpraH
WCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOM BRactu cybbektoB Poccunckon
depepaumm, opraHbl MECTHOIO camMoyrnpaBreHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus yCryr opraHMsaumsiMyn KynbTypbl, @ Takke npeanoxeHnsa ob ynyyleHun kavyectsa
X OeATENbHOCTMW.

3aknyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbIMOMHeHMe pabor,
okasaHue ycrnyr no cbopy, 0606LWeHNI0 U aHanM3y MHpopMaLnn O KayecTBe oKasaHus ycnyr
opraHMsaumaMn  KynbTypbl OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cucteme B cdepe 3aKyrnok ToBapoB, paboT, ycnyr
ana  obecnevyeHuss rocygapCTBEHHbIX W MyHUMUMMANbHbIX  HYXA.  YNOMHOMOYEHHbIN
hefepanbHbI OpraH UCMONHUTENbHOW BNAcTW, OpraHbl rocygapCTBEHHON BacTu Cyb6beKToB
Poccuinckon depepaumm, opraHbl MECTHOrO camMoyrpasfeHns no pesyrbTataM 3aKnioyeHus
rocy4apCTBEeHHbIX, MyHUUMNANbHbIX KOHTPaKTOB OQOPMANAIT peweHne o6 onpegeneHuu
onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHE HE3aBMCUMOWN OLIEHKN KayecTBa OKasaHus ycnyr
opraHuMsaumamMu KynbTypbl, a Takke npuM HeobxoaMMOCTU NpPedoCTaBnsT onepaTopy
o0LeaoCcTynHy0 MHOPMaUUIO O AEATENbHOCTM LaHHbIX OpraHusauun, opMUpyeMyro B
COOTBETCTBUM C rOCYAApPCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbI (B
crniyyae, eCcnu oHa He pasMelleHa Ha oduLmanbHOM canlTe opraHusauun).

lMocTynuMBwAas  COOTBETCTBEHHO B YMOSIHOMOYEHHbIM  bedepanbHbIN - opraH
WCMONHUTENbHOM BracTW, oOpraHbl rOCy4apCTBEHHOM Bractu cybbektoB Poccumnckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHus Hopmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayecTBa oOKasaHWs YCryr opraHvsaumsiMm KynbTypbl NOANEXUT obs3aTenibHOMY
pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMmn B MECAYHbIN CPOK U YYMUTbIBAETCA UMUK Npu BblpaboTke
Mep NO COBEPLLEHCTBOBAHNIO AEATENBHOCTM OpraHn3auunn KynbTypbl.

MHpopmaums o pesynbTaTtax HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHvM3aunaMm KynbTypbl pa3MeLLaeTcs COOTBETCTBEHHO:

YNONMHOMOYEHHbIM  bedepanbHbIM ~ OpraHOM  UCMOSHUTENBHOW  BNactMu  Ha
odouumanbHOM caunTe Ans pasMeLleHnss MHpopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHbIX
yupexaeHusx B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccuinckon Pepepauum, opraHamm
MECTHOro camoyrnpaBfieHNs Ha CBOMX odumumarnbHbIX calTax U oduumanbHOM canTe Ons
pasMeLleHna UHOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CEeTU
"HTepHeT".

CocTaB nHopMaumm o pesynbTatax He3aBUCMMOW OLEHKM KayeCTBa OKasaHus ycnyr
opraHuMsaumMamMm KynbTypbl WU MNOPSAOK €€ pa3MeLlleHns Ha oduuuanbHOM canTe Ans
pasMeLleHna MHopMauum O rocygapCTBEHHbIX M MYHUUUNAIbHBLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpeaenstoTcs ynosiHOMoYeHHbIM [lpaButensctBomM Poccuinckon denepaumm
deeparnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

KoHTponb 3a cobnogeHnem npoueayp nNpoBedeHUs HEe3aBUCMMOW OLEHKM KayecTBa
oKasaHus ycnyr opraHuvsaumamMu  KynbTypbl  OCYLLECTBNAeTCs B COOTBETCTBUM C



3akoHogaTtenbcTBoM Poccunckon degepaumn.

CraTtbs 36.2. MIHdOpMaLMOHHAsA OTKPLITOCTb OpraHM3aunin KynbTypbl

OpraHmsauumn KynbTypbl, yKa3aHHble B 4acTu YyeTBepTon cTaTbu 36.1 HacToALWMX
OcHoB, obecneumBatoT OTKPbITOCTb M AOCTYNHOCTb CrieaytoLen nHopmaunm:

jata Cco3gaHus opraHvsaumMmM KynbTypbl, €€ ydpeauTenb, ydpeauTenu, MecTo
HaxOoXOeHUs opraHu3aumm KynbTypbl U ee unuanoB (Npy Hanuuun), pexum, rpaduk
paboTbl, KOHTaKTHblE TeNedOHbl U agpeca 3NeKTPOHHON NOYThI;

CTPYKTYypa 1 OpraHbl ynpassieHuUsi OpraHn3aunmn KynbTypbl;

BMAbl NpefocTaBnsgeMblX YCnyr opraHnsaumen KynosTypbl;

MaTepuarnbHO-TexHM4Yeckoe obecneveHne npegoCcTaBneHns yCnyr;

KOMus ycTaBa opraHu3auun KynbTypbl;

Konna nnaHa (PUHAHCOBO-XO3SUCTBEHHON AeATefIbHOCTU OpraHm3auumn KynbTypbl,
YTBEPXOEHHOIO B YCTAHOBMIEHHOM 3akoHogaTenbCcTBOM Poccunckon denepauunm nopsgke,
nnu BroAXeTHOM cMeThl (MHdopMaums 06 obbemMe npefocTaBnsaeMblX YCryr);

KOMusi JOKYMEHTa O nopsake npegocTaBnenHns ycnyr 3a nnary;

MHopMauus, KoTopas pasmellaeTcs, onybrnMKOBbIBAETCHA MO PeELLUEHN0 opraHM3aumnm
KynbTypbl, a Takke uHdOpMauus, pasMelleHve u onybnukoBaHMe KOTOpPOW SBMAIOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccunckon denepaumu;

MHaa onpegensemasl ynosIHOMOYEHHbIM defeparibHbiM OpraHOM MWCMOMHUTENBHON
Bnactm Heobxogumasi Ona NpoBedeHUs He3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHnsaunamun KynbTypbl MHGOpPMaLnsS.

MHpopmaumsa, ykasaHHas B 4acTu NepBOW HaAcTosLWen cTaTbW, pasMeliaeTca Ha
odomumanbHbIX canTax YnorIHOMOYEHHOro dpefepanbHOro opraHa MCNOMHUTENbHOW BRacTy,
OpraHoB rocygapCTBeHHoOM Bnactu cybbektoB Poccuinckon depepaunmmn, opraHoB MeCTHOro
camMmoynpaBneHus W opraHusaumn KynbTypbl B cetn "WIHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee coAaepxaHui U (opmMe npefocTaBneHusi, YCTaHOBMEHHbIMU
YNOMHOMOY€EHHbIM doefeparnbHbIM OPraHOM UCMOMHUTENBHON BNacTuU.

YNONHOMOYEHHbLIN  doefeparibHblii - OpraH  UCMNOSIHATENbHOW  BlacTW,  OpraHbl
rocygapctBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpasfeHus n opraHmsaunn KynbTypbl 06ecnevmBaloT Ha CBOMX opuLManbHbIX canTax B
cetn "MIHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIPaXEHUSI MHEHUW nonyyaTtensMmu ycrnyr o
KayecTBe oKasaHus yCnyr opraHusaumsMmn KynbTypbl.";

2) cTaTbio 37 AONONHUTL ab3alem cneayLwero CoaepXaHus:

"cosgaHue ycrnoBun ONA opraHvsauum npoBefeHus He3aBMCUMMOW OLIEHKW KadecTBa
oKasaHus ycryr opraHu3aumsmu KynbTypsbl.";

3) YacTb nepeyto ctaTen 39 gononHUTL ab3auem crneaylowero cogepXXaHus:

"co3gaHve ycnoBuW Ons OopraHv3auun npoBedeHUs He3aBUCHMMOW OLEHKU KadvecTBa
OoKasaHus ycryr opraHu3aunamMmn KynosTypbl."”.

Cratba 2

BHectn B ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon depepaumn”  (Cobpanue
3akoHogartenbcTBa Poccuinckon ®epepaumn, 1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) crneayroLme N3MEeHEHWS:

1) pononHuTb ctateamu 17.1 n 17.2 cneayrowero cogepXxaHus:

"Cratba 17.1. HesaBucMmas oueHKa KavecTBa OKa3aHWsA YCryr ydYpexgeHussmu u
NpeanpuATUSAMM coLmanbHOro obcnyxmBaHus
1. He3zaBucumas oueHka kadecTBa OKa3aHWs YCryr y4pexaeHusMun n npeanpusatuaMmm
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coumanbHoro obcnyxuBaHust SABNsSeTCS Of4HOM M3 OPM OOLECTBEHHOrO KOHTPONSA MU
NpoBOANTCA B UeNsX MNpefocTaBneHus nonydatensMm couuanbHbIX Ycryr uHgopmauun o
KayecTBe OKasaHus yCryr ydpexaeHnsamMmn n npeanpustusamMmm coumanbHoro obecnyxmnsaHms, a
TaKke B LieNnsax NoBblLUEHNSA KayecTBa X OeATENbHOCTH.

2. HezaBucumas oueHKa KayecTBa OKa3aHus YCryr yuypexgeHusiMu u npeanpuatnamm
coumanbHoro obcnyxunBaHus npegycmaTpmBaeT OLEHKY YCrOBUW OKasaHust YCryr no Takum
O0LWNM KpUTEPUAM, KakK OTKPbITOCTb W [OCTYMHOCTb MHGoOpMaumm 00 y4ypexageHum un o
npeanpusaTMmM  counanbHoro obcCnyxmBaHUS; KOMJQOPTHOCTb YCMOBUMWA MpedoCTaBreHus
coumanbHbIX YCNyr M [OCTYNHOCTb MHGoOpMaumm 00 yypexaeHum 1 O nNpeanpusitum
coumansHoro obcnyxmBaHus; KOMOPTHOCTb YCNOBUIN NPeAoCTaBNeHUs: counarbHbIX YCyr 1
AOCTYMHOCTb UX TMONyYeHUs; BpeMda OXUAaHWA NpefocTaBfieHns coumnarnbHOW YCryru;
pobpoxenaTenbHOCTb,  BEXIIMBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  yypexaeHus W
npeanpusaTUs coumanbHOro 06CnyXmBaHus; yooBeTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHka kadecTBa OKasaHWs YCryr yuypexgeHnaMu n npeanpusatusaMmm
coumnanbHOro obcCnyXnBaHUs MNPOBOAUTCH B COOTBETCTBUM C MOSIOXKEHUAMU HacTosLWeN
ctatbn. NMpy NpoBefeHUN HE3aBUCUMOM OLIEHKU KavyecTBa OKasaHWsl YCIyr ydpexaeHnamun u
npeanpusaTUsSIMn coumanbHOro obcnyXnBaHua ucnonb3yeTcs obuwenocTynHas nHdopmaums
00 yuypexaeHusix n o NpeanpuaTUSxX couuanbHOro obCnyXMBaHWUA, pasmellaemasi B TOM
yncne B popme OTKPbITbIX JaHHbIX.

4. He3zaBncuMas oueHKa KadecTBa OKa3aHWA YCryr ydpexgeHnamu n npeanpusatusaMmm
coumnanbHoro obcnyxmBaHns NPOBOAMTCA B OTHOLUEHUW FOCYOAPCTBEHHbLIX NMpeanpuaTun m
yupexaeHun coumanbHOro obCnyXuBaHWA, SBNAOWNUXCA COBCTBEHHOCTbIO CyObEKTOB
Poccunckon ®depepaumm n HaxogsiMxcsi B BeOeHUMM OpraHoB rocyfapCTBEHHOW BfacTu
cybbekToB Poccunckon ®epepauun, Opyrux y4YpexnaeHuin wn npeanpuatuin  coumarnbHOro
obcnyxuBaHusa, B yCTaBHOM KanuTane KoTopblix gonsi Poccuiickon depgepaumun, cybbekta
Poccunckon degepaumm vnm MyHuuMnanbHOro obpasoBaHWs B COBOKYMHOCTWU MpeBbiLAET
NATbAECAT MPOLEHTOB, a Takke B OTHOLIEHUN WHbIX HErocygapCTBEHHbIX YYpexaoeHun u
npeanpusaTMi  coumnanbHOro  OBCNYXMBaHUSA, KOTOpble OKasblBalOT rOCYyAapCTBEHHbIE,
MYyHUUMNanbHbIe counanbHble YCryru.

5. B uensx cosgaHuna ycnosun Ons OpraHu3auumn npoBefeHNa He3aBUCUMOW OLIEHKM
KayecTBa OKasaHWus YCNyr ydpexxaeHnamm 1 npeanpuatnamMm coumanbHoro 06CcnyXmBaHus:

1) dbegepanbHbI OpraH MCMNOSTHUTENBHOW BIACTWU, OCYLLECTBNSAIOWMNIA (PYyHKUMM NO
BblpaboTke W peanu3aumMm rocygapCTBEHHOM MOMAUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNOSIHOMOYEHHbIV
dhefepanbHbIi OpraH UCMOMHUTENbHOM BRacTu), ¢ yd4acTueM OBLLECTBEHHbLIX OpraHusauuiu,
obLecTBeHHbIX 00beanHeHuMn noTpebutenenm (Mx accouuwauumn, coko3oB) (panee -
oOLleCcTBEHHblE oOpraHuMsauun) dopMmupyet OOLLECTBEHHbIN COBET MO MNPOBEOEHUIO
HEe3aBUCMMOW OLEHKM KadeCTBa OKasaHWa YCnyr yypexgeHusMun u npeanpuatnamu
coumnarnbHoro o6cnyXuBaHus n yTBepXaaeT NosioKeHMe O HeM;

2) opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumm ¢ y4actmem
OOLLECTBEHHbIX OpraHu3auuMim OpPMUPYIOT OOLLECTBEHHbIE COBETHI MO  MNPOBEOEHUIO
HEe3aBUCMMOW OLEHKW KadeCTBa OKasaHWa YCnyr yypexaeHusMun u npeanpuatnamu
coumnanbHoro obCcnyXmBaHWUS, PacrnofioKEHHbIMU Ha Tepputopuax cybbektoB Poccumnckon
depgepaumu, N yTBepXOatT NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHUs C yvacTuem OBLLECTBEHHbIX OpraHuM3aunn
BnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3ABMCUMOWN OLIEHKM
KayecTBa OKasaHWs yCcnyr yypexaeHusaMu U npeanpusatusaMu coumnanbHoro obcnyxmnBaHus,
pPacnosioKEHHbIMWU  Ha TEpPpUTOPMAX MyHMUMNanbHbIX OOpasoBaHui, W  yTBEpPXAaTb
NONOXXEeHNe O HUX.

6. NokasaTenun, xapaktepuaytoLime obLune KpUTepPMM OLIEHKN Ka4YeCTBa OKa3aHusa ycnyr



YYPEXOAEHUAMU U MPeanpuaTUaAMM  coumanbHoro  obecnyxuBaHusl, ykasaHHbIMM B
4YacTu YeTBEepPTON HaCTOsALWEN CcTaTbW, YCTAHABMAMBAKOTCH YMNOSTHOMOYEHHbIM (hedepanbHbIM
OpraHoOM WCMOSIHUTENbHOM BNacTu C npeaBapuTesnbHbIM 06CYyXAeHneM Ha O6LeCTBEHHOM
coserTe.

7. Mo peleHno yNosTHOMOYEHHOro (heaepanbHOro opraHa UCMOSHUTENbHOM BNacTw,
OpraHoB rocygapcTBeHHOM Bractu cybbektoB Poccunckon degepaumm unm  opraHoB
MECTHOro camoyrnpaBrieHUs OYHKLUUKN 0BLLEeCTBEHHbIX COBETOB NO NPOBEAEHNIO HE3ABUCUMOM
OLEHKM KayecTBa OKasaHUs YCryr ydpexgeHusamMum u npegnpusatusMmn  coumarnbHOro
o6CcnyXmMBaHNA MOryT OblTb BO3TOXEHbI HA CYLLLECTBYIOLLME MPU 3TUX OpraHax o6LeCTBEHHbIE
coBeTbl. B Takmx crnyyasx obLiecTBeHHble COBEeTbl MO MPOBEAEHUI0 HE3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWA YCNyr yYpexaeHnaMmmn n npeanpustusaMm coumanbHOro o6CnyxmMBaHus He
cosgaroTcs.

8. ObLwecTBeHHbIN COBET MO NPOBEAEHUNI0 HE3ABUCMMOW OLEHKU KavecTBa OKasaHuA
YCINyr yypexgeHusamMu u npeanpustusamMu coumanbHoro obenyxmBaHus opMmmnpyeTcs Takum
obpasom, 4Tobbl Obifla UCKMYeHa BO3MOXHOCTb BO3HUKHOBEHUSI KOHDIIMKTA WHTEpPEecoB.
CocTtaB 0o0uwecTBEHHOrO coBeTa (hopMUpyeTCcs M3 yYucna npeacraBuTenein obLecTBEHHbIX
opraHusaumn. Yucno 4neHoB OOLWECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eM nATb
yenoBek. YneHbl O0OLLECTBEHHOrO COBeTa OCYLWECTBNAT CBOW AeATEeNbHOCTb Ha
oOwecTBeHHbIX Havyanax. WHdopmaums o [JesaTenbHOCTM  OOLeCTBEHHOro coBeTa
pasmellaeTcs opraHoM rocygapCTBEHHOW BRacTu, OpraHoOM MECTHOrO camoynpasneHus, rnpu
KOTOPbIX OH CO3[aH, Ha CBOEM odouumansHOM cante B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOK ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

9. HezaBucumas oueHKa KayecTBa OKasaHus YCyr yuypexgeHusaMm n npegnpusatusmm
coumanbHoro obcnyxmBaHus, opraHndyemas obLecTBeHHbIMU COBETaMU MO €€ NPOBEAEHMIO,
NPOBOAMTCA He Yalle YeM OOMH pa3 B rof 1 He pexe YeM OOuH pa3s B Tpu roga.

10. OOLLeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCUMOWM OLIEHKN Ka4yeCcTBa OKa3aHus
yCrnyr yupexgeHusaMm n npegnpusatusiMm coumanbHOro o6cnyxmsaHns:

1) onpenensoT NEPEYHN YyUYPEXOEHNN N NPeanpUATUN coumanbHOro obCcnyxmBaHus, B
OTHOLUEHUM KOTOPbIX MPOBOANTCS HE3aBMCUMAast OLIEHKA;

2) dopMUpYOT NpeanoxeHnsa Ansg paspaboTkM TEeXHUYEeCcKoro 3ajaHusa  Ons
opraHusaumm, KoTopasa ocywecTBndget cbop, obobLieHne n aHanua NHpopMaLnmn 0 KayecTse
oKasaHus YCNyr ydpexaeHusiMu u npeanpustusamMu coumanbHoro obcnyxuBaHus (panee -
onepartop), NPUHUMALOT y4acTue B pacCMOTPEHUN NPOEKTOB AOKYMEHTaUUKM O 3aKynke pabor,
YCInyr, a Takke MNPOEeKTOB rocyAapCTBEHHOr0, MYHULMMNANbHOMO KOHTPAKTOB, 3aKMyaeMblX
YNONHOMOYEHHbIM  doefeparibHbiM ~ OpraHOM  UCMOSHUTENbHOW  BfacTu,  opraHamu
rocygapCctBeHHOM Bnactu cybbektoB Poccuiickon ®epepaumm vnu opraHamym MECTHOro
camoynpasfeHust ¢ onepaTopom;

3) ycTaHaBnNmMBaloT Npu HeOo6XOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHust ycnyr
yuypexgeHmsMn 1 NpegnpusatusMn - coumanbHoro obcnyxmBaHus  (QOMOMHUTENbHO K
YyCTaHOBMEHHbIM HacToSLLEN CTaTben OBLLNM KpUTEPUSM);

4) OCyLLECTBMAIT HE3ABUCUMYIO OLIEHKY KayeCTBa OKasaHuUs YCIyr yuYpexngeHusiMn m
npeanpusaTUaIMM coumnanbHOro 06CnyXmBaHus;

5) npeacTaBnsalT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dhefepanbHbid  OopraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depepaumm, opraHbl MECTHOIO camMoynpaBfeHns pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa
oKasaHusl YCNyr yypexaeHusiMum u npeanpusTUaMM coumanbHOro obCnyXmBaHus, a Takke
npeanoxeHns ob ynyylleHnn KayectTsa ux 4esaTerbHOCTH.

11. 3akn4veHne rocygapCTBEHHbIX, MyHUUMNANbHbIX KOHTPAKTOB Ha BbIMOMHEHWNE
paboT, okasaHue ycnyr no cbopy, 0606LWeHn0 1 aHanudy MHpopMaunm o0 KavyecTse ycnyr
YyYpeXOeHUSMU U NPeanpuaTUsSMM  CcouManbHOro OBCNYXXMBaAHUA OCYLLECTBNAETCA B



COOTBETCTBUM C 3akoHopaTtensctBoM Poccunckon Pefepaumm O KOHTPAKTHOM CUCTEME B
chepe 3aKkynok ToBapoB, paboTt, ycnyr Onsa  obecrneyeHus  rocygapCTBEHHbIX U
MYHUUMNANbHbLIX HYXA. YNONMHOMOYEHHbIM dbefeparibHbI OpraH WUCMOSIHUTENbHOW BracTy,
opraHbl rocyaapcTtBeHHOM Bnactn cybbektoB Poccuiickon degepaumm, opraHbl MECTHOro
camoyrnpaBsfeHuss Mo peaynbTatam 3akMioYeHUs roCydapCTBEHHbIX, MYyHUUUNAanbHbIX
KOHTPaKToB OOPMIAIOT pelleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOro 3a
npoBefeHMe He3aBUCMMOW OLEHKM KadeCTBa OKasaHuUsa  YCryr yypexgeHusmm u
npeanpusaTUSMK coumanbHOro obenyXxmnBaHus, a Takke npu Heob6xogMMOCTN NpPefoCTaBnaoT
onepaTtopy o0O6LWeaoCTynHY0 WHpOopMaunio O [eATENbHOCTU  OaHHbIX  YYPEXOEHUN U
npeanpuaTun, dopMupyeMyto B COOTBETCTBUM C TOCYAAPCTBEHHOM W BeLOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbLIO (B Cryyae, eCcnv oHa He pasMelleHa Ha oduumnanbHOM canTe
yupexaeHus unv npeanpuaTns).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM doedeparnbHbli - OpraH
WCMONHUTENbHOW BracTW, OpraHbl rocygapCTBEHHOW Bnactnm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHns tHopmaums o pesynbtatax He3aBUCUMOM
OLEHKM KayecTBa OKasaHUa YChyr YydypexaeHusMu U npeanpuaTtusMm - coumarbHOro
obcnyxkuBaHna nognexut obssaTtenbHOMYy pacCMOTPEHUIO  yKa3aHHbIMW  OpraHaMuM B
MECSIYHbIA CPOK U YYMTbIBAETCS UMW NpU BblpaboTKe Mep Mo COBEpLUEHCTBOBaHMIO paboThbl
yupexaeHun n npegnpuaTum coumansHOro o6CcnyxmBaHus.

13. Hopmaums o pesynbTaTax He3aBMCUMMOM OLIEHKM KayecTBa OKa3aHua ycnyr
yuypexgeHmsmmn - 1 NpeanpusatMsMn - coumanbHoro  obcnyxueBaHust  pasmelyaeTcsa
COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM heaepanbHbIM  OpPraHOM  UCMOSTHUTENBHOW  BRacTM  Ha
oduymnanbHOM canTe Ans pasMeLLeHms MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOW BnacTtu cybbektoB Poccunckon degepaumm, opraHamm
MECTHOro camoyrnpaBfeHna Ha CBOMX oduumarnbHbIX canTax U oduumanbHOM cante Ans
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGoOpMaumm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKalaHus
yCryr yypexgeHussMn n npegnpuatusaMn  couuanbHoro obcnyxumBaHuUss UM MOPSAOK ee
pasmeLleHnsa Ha oduLmanbHOM canTe Angd pasmMeLleHns MHopMauumn 0 rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX Y4YpexaeHnax B ceTun "MIHTepHeT" onpegenstTca  YNnOofHOMOYEHHbIM
MpaButenbctBom Poccunckon Pepepaumm denepanbHbIM - OpraHoM  UCMOSTHUTESTbHOM
BnacTtu.

15. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HEe3aBUCUMOM OLEHKM
KayecTBa OKasaHWsa YCnyr ydpexaeHuamu u npegnpustusMmn coumanbHOro obcnyxuBaHus
OCYLLEeCTBNSAEeTCA B COOTBETCTBUMN C 3aKoHoAdaTeNnbLcTBOoM Poccunckon denepaumn.

Cratbsa 17.2. WHoOpMauuoHHash OTKPbITOCTb  ydpexaeHun u  npeanpuaTtui

counanbHoro obcnyxmBaHus

1. YypexgeHus W npeanpuaTua  coumanbHoro obcnyxmeBaHus obecneyvBaioT
OTKPbITOCTb M AOCTYMHOCTb CreayoLwen nHpopmMmauuu:

1) pata co3gaHusa yupexaeHus, npeanpusTus  couunanbHOro obCcnyXuBaHus, WX
yuypeauTens, yupeauTenn, MeCTO HaxXOXAEHNSA YYpPEXOAEeHUa unm npeanpusitust coumanbHoro
obcnyxmBaHna M ux unvanoB (MpYM HanuMuun), pexuMm, rpaduk paboTbl, KOHTaKTHblEe
TenedoHbl U agpeca dNIEKTPOHHON NOYThI;

2) CTpyKTypa W oOpraHbl YnNpaBneHWa yupexaeHus v npeanpuatus coumanbHOro
obcnyxunBaHus;

3) BuAbl couuManbHbIX YCAyr, MPeAoCTaBASEMbIX Yy4YpeXAeHWem W npeanpusTuem



coumanbHoro o6cny>XMBaHNS;

4) maTtepuarnbHo-TeXHMYECKOe obecrneyeHne NpeaocTaBneHnsa coLumanbHbIX YCNYT;

5) konusa ycTaea yypexaeHusa unu npeanpuatsi cCoumanbHOro o6cnyXMBaHus;

6) Konua nnaHa @UHAHCOBO-XO3ANCTBEHHOM [OEATENbHOCTU  YYPEXOEHUs Wnn
npeanpusaTMs  counanbHOro  OBCNyXXMBaHWUSA,  YTBEPXKAEHHOr0 B YCTAHOBIIEHHOM
3akoHogatenbctBoM  Poccuickon  ®depepaumn  nopsgke,  wunmM GIOOKETHOM  CMETbI
(vHpopmaums 06 ob6beme npegocTaBNsSEMbIX COUManbHbIX YCAYr);

7) Konusa JOKYMeHTa O nopsiake NpeaocTaBneHns coumanbHbIX YCNyr 3a nnaTy;

8) wuHdopmaums, KoTopas pasMeliaeTcs, OnyOGnMKOBLIBAETCSA MO  PELLUEHUIO
yuypexneHuss unu npeanpusatvs coumanbHoro obcnyxuBaHusi, a Takke WHdopmMaums,
pasmelleHne n onybnukoBaHMe KOTOPOW NABNATCA 06a3aTeNbHbiMU B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccunckon depepaunm;

9) nHas onpegendemasi ynosIHOMOYEHHbIM (hefepanbHbiM OpraHoM UCMNOSTHUTENBHOMN
Bnactm Heobxogmmasi onsa NPOBEAEHUS HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus ycnyr
yypexneHusiMmn n npeanpusaTMamMmn coynanbHoro obcnyxmBaHus nHgopmaums.

2. WNHpopmaums, ykasaHHas B NyHKTe 1 HacToswen cTtaTbW, pasMmellaeTcs Ha
odomumManbHbIX canTax YnosIHOMOYEHHOro dpefeparnbHOro opraHa WUCMOMHUTENbHOM BNacTw,
OpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccunckon depepauumn, opraHoB MECTHOrO
camMoyrnpaBfeHusl, yYpexaeHun wn npegnpuaTun  coumanbHoro obenyxmBaHua B CeTU
"MIHTepHeT" B COOTBETCTBUM C TPeOOBaHUAMM K ee coaepaHunio n hopme npeaocTaBreHms,
YCTaHOBIEHHbBIMU YMOMTHOMOYEHHbLIM (heaeparnbHbIM OpraHoM UCMOMHUTENBHOW BNACTW.

3. YNONMHOMOYEHHbIN heneparnbHbid  OpraH WCAOSTHATESNbHOW BIlacTuU, OpraHbl
rocygapcteeHHon Bractu cybvektoB Poccunckon Pepepauun, opraHbl  MECTHOro
camoynpaBfeHusl, yupexaeHus n npeanpuaTtnsa coumanbHoro obcnyxmneaHuna obecnevmsaroTt
Ha cBOMX odomumanbHbIX canTax B ceTn "MIHTepHeT" TEXHMYECKY0 BO3MOXHOCTb BbIpaXKeHUs
MHEHU Mony4aTensiMm coumanbHbIX YCNyr O Ka4ecTBE OKa3aHWUsa YCNyr yYpexaeHUssMu U
npegnpusaTUsSMN coumanbHOro obenyxmneaHma.";

2) ctaTtbio 20 AONONHUTL NoanyHkToMm 11 cnegyowero cogepxaHus:

"11) cozgaHue ycnosumn ans opraHM3aumm NnpoBeaeHus He3aBMCUMOM OLIEHKN KavecTBa
OoKa3aHUs YCryr y4pexaeHnamMmm 1 npeanpuaTnamMm coumanbHoro obenyxmeaHms.";

3) B cTtatbe 21:

a) YacTb BTOPYH AOMOSHUTL HOBbIM ab3auem cefbMbiM CNeayoLWero CoaepKaHus:

"co3gaHue ycnoBuW Ons OpraHuM3auun npoBedeHUs He3aBUCMMOW OLEHKUM KadecTBa
OoKa3aHUs YCryr y4pexaeHnamMm 1 NnpegnpuatTuamMm coumanbHoro obenyxmeaHms;";

0) ab3au cegbMon cumTaTb ab3alem BOCbMbIM.

Ctatbs 3

MyHKT 2 cTaTbn 26.3 PegepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-93 "O6
o6LWMX NpUHLUMNAax opraHn3auumn 3akoHoAaTenNbHbIX (NPeacTaBUTENbHbBIX) U UCMONMHUTENBHbLIX
OpraHoB rocygapcTBeHHon Bnactu cybbektoB Poccunckon ®epepaumn” (Cobpanue
3akoHogartenbctBa Poccunckon depepaumn, 1999, N 42, ct. 5005; 2003, N 27, cTt. 2709;
2005, N 1, cT. 17, 25; 2006, N 1, c1. 10; N 23, c1. 2380; N 30, c1. 3287; N 31, cT1. 3452; N 44,
cT. 4537; N 50, c1.5279; 2007, N1, c1.21; N 13, cT1.1464; N 21, cT1. 2455; N 30, cT. 3747,
3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT1. 6236; 2009, N 48, cT.5711; N 51, cT1.6163; 2010, N 15, c1.1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1.2310; N 27, c1.3881; N 29, cT.4283; N 30, cT1.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct.7359; 2012, N 10, cT1. 1158, 1163; N 18,
cT. 2126; N 31, cT.4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
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N 48, cT.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 nioHA) AONONHUTL MNOAMNYHKTOM 79
cnefyoLlero cogepXxaHus:

"79) cozgaHusa ycnoBun Ans opraHn3aumm NnpoBeaeHns He3aBMCUMOK OLIEHKN KavyecTBa
oKasaHus YyCryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUAX, KOTOPble YCTaHOBMEHbI
deaepanbHbIMK 3aKoHaMK.".

Cratba 4

BHectn B ®depepanbHbii 3akoH oT 6 oktsbpsa 2003 roga N 131-d3 "O6 o6wux
NPUHUMNax opraHnsauum MectHoro camoynpasneHnsa B Poccurckon denepaumn” (CobpaHue
3akoHogartenbcTBa Poccuickon depepauumn, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1.3990; N 31, cT1. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 vioHs) cneayouwme
N3MEHEHUS:

1) yactb 1 ctaTtbm 14.1 QONONHUTBL MYHKTOM 12 Crneayrouero cogepXaHus:

"12) cozgaHue ycrnosumn ansa opraHM3aumm npoBeaeHns He3aBMCUMOKM OLIEHKN KavecTBa
OoKa3aHus YyCnyr opraHum3aumsamu B MNOpsgKe M Ha YCNoBWUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

2) yactb 1 ctatbk 15.1 AONONHUTbL NYHKTOM 13 CrneayoLwero Coaep>KaHus:

"13) cosgaHune ycrnoBuin Ansg opraHm3aumm NpoBeaeHNa He3aBUCMMOW OLIEHKM KadecTBa
oKa3aHus YyCnyr opraHum3aumsamu B MNOpsgKe M Ha YCNoBWUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

3) yacTtb 1 ctatbu 16.1 AONOMHUTL NYHKTOM 13 CneayoLwero CoaepKaHus:

"13) coszgaHue ycrnosumn ans opraHM3aumm npoBeaeHus He3aBMCUMOM OLIEHKN KavecTBa
OKa3aHus YCnyr opraHum3aumamu B MNOPSOKE M Ha YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Cratba 5

BHectn B ®epepanbHbii 3akoH oT 21 Hosibpa 2011 roga N 323-9d3 "O6 ocHoBax
OoXpaHbl 300poBbsa rpaxgaH B Poccuinckon depepaumn” (CobpaHue 3akoHodaTenbCcTBa
Poccunckon depepaumn, 2011, N 48, ct.6724; 2013, N 27, cr1.3477; N 48, cT.6165)
cnegyouwmne n3aMeHeHus:

1) yacTtb 2 ctaTtbn 14 gononHUTb NyHKTOM 20 crneayroLwero CoaepKaHus:

"20) coszgaHue ycrnosumn ans opraHmM3aumm npoBeaeHns He3aBMCUMOM OLIEHKM KavecTBa
oKasaHus ycryr MeAnLUHCKMMKN OpraHm3aunsamm.”;

2) yacTb 1 ctatby 16 AONOAHUTL NMYHKTOM 18 crneayowero coaep)KaHus:

"18) co3gaHune ycrnoBumn Ang opraHm3aumm NpoBeaeHna He3aBUCMMON OLIEHKM KadecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHnsaumnsamn.”;

3) Byactu 1 ctaTtbmn 79:

a) NyHKT 7 AOMOMHMTbL CnoBamu ", a Takke NPeaocTaBATb WHYH Onpeaensemyro
YNONMHOMOYEHHbIM deaeparnbHbIM OpPraHOM WCMOMHUTENBHOM BNactu Heobxogumyro Ons
npoBeaeHNst HE3aBUCMMOW OLIEHKM KayecTBa okasaHusi yCryr MeANLMHCKUMUM OpraHmM3aumsamm
nHdopmauuo”;

6) 4ONONHUTL NyHKTOM 14 cnefyowero coaepXaHus:

"14) obecneuvBaTb ycnoBusi Ofs MNPOBEAEHMS HEe3aBMCUMOM OLIEHKM KavecTBa
okasaHus ycnyr.";

4) rmasy 9 gononHUTb ctaTben 79.1 cnegyowero cogepXxaHns:

"Cratba 79.1. HesaBucnmasa oueHKa KadyecTBa oOKasaHus ycrnyr MeauvuMHCKAMMU
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opraHusaunamm

1. HesaBucrnmasa oueHka kadecTBa oOKasaHus ycnyr mMeguuMHCKMMW OpraHu3auusmu
aBnseTca  ogHoM M3 (opm  OOLWECTBEHHOrO KOHTPOMS W MNpOBOAUTCA B Lensx
npegocTaBneHnsa rpaxgaHaMm WHgopMauunm O KayecTBe oKasaHus ycnyr MeauUUHCKUMM
opraHuMsaumMaMu, a Takke B LeNnsx MoBblWEeHUs KayecTBa UX AedTenbHocTu. HesaBucumas
OLEeHKa KayecTBa OKasaHus YCnyr MeauuUHCKUMM OpraHu3auusiMu He OCYLLEeCTBMSeTCHS B
LUensax KoHTpons kKadectBa M 6e30MacHOCTM  MeOMUMHCKOW AeATEeNbHOCTM, a Takke
9KCNepTM3bl U KOHTPOMS KadecTBa MeQULMHCKOM NOMOLLMN.

2. HesaBucrmmas oueHka kKayecTBa OKasaHus YCrnyr MeauvLMHCKUMW OpraHu3auusiMm
npegycmaTpmBaeT OUEHKY YCNOBWUW OKasaHWs YCryr rno TakMM OOLUM KpUTEPUSM, Kak
OTKPbLITOCTb U [OOCTYNHOCTb WH(popMauMm O MeOULMHCKOM OpraHusauuu; KOMAOPTHOCTb
YyCrnoBUin NpefoCTaBfeHuss MeOULMHCKMX YCNyr W LOCTYNHOCTb WX MOMyYeHus; Bpems
OXMOaHus npeaocTaBneHnss MeOUUMHCKOW YyCnyrn; [obpoxenaTtenbHOCTb, BEXIIMBOCTb,
KOMMNETEHTHOCTb PabOTHUKOB MeOULMHCKOWN OpraHu3auuun; yaAoBNeTBOPEHHOCTb OKa3aHHbIMU
ycrnyramu.

3. HesaBucumas oueHka kadecTBa oKasaHus ycnyr mMeguuMHCKUMW OpraHu3auusmu
OCYLLECTBNAETCA B COOTBETCTBMM C MOMOXEHUSIMU HacToswen ctatbu. [Npn nposeneHumn
HE3aBMCUMMOW OLEHKM KayecTBa OKasaHus ycrnyr MeOUUMHCKUMW  OpraHu3auusmm
ncrnonb3yeTcs obuienocTynHas MHpopMauna o MegUUNHCKUX OpraHu3aumsix, pasmellaemMasi
B TOM yucne B (bopMe OTKPbITbIX AAHHbIX.

4. B uenax cosgaHus ycrnoBun Onisi opraHvMsauumn npoBefeHUs He3aBUCMMOW OLEHKU
KayecTBa oKkasaHus yCnyr MeaUUUHCKUMUK OpraHn3aunsamu:

1) YyNOSIHOMOYEHHbIN heaepanbHbI OpraH WCMOMHUTESNTIbHOW BNacTM C yvacTuem
o0LecTBEHHbIX 0ObeaMHeHM MO 3awuTe npaB rpaxgaH B cdepe OoxpaHbl 340pOBbS,
MeANLMHCKNX NPOdIecCUoHarnbHbiX HEKOMMEPYECKUX opraHusaumn (Mx npegacraBuTenen)
dopmMmnpyeT 0b6LLECTBEHHLIN COBET NO NPOBEAEHNIO HE3ABMCUMOW OLEHKM KayecTBa OKa3aHus
ycnyr MeAULMHCKMMM OpraHn3auusamMn n yTeepxxaaeT NosIoKEHNE O HeEM;

2) opraHbl rocyaapcTBeHHOM Bnactun cybbektoB Poccurickon degepaumm ¢ ydactmem
0o0LLeCTBEHHbIX O0ObeaMHEeHWn MO 3awnTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS,
MEANLMHCKNX NPOMeCcCMOHanbHbIX HEKOMMEpPYECKUX OpraHu3auumn (ux npeacraBuTenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4vacTu 3 cTaTbh 76 HacToswero PepepanbHOro 3akoHa,
opMMpPYOT OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCUMOM OLEHKM KadecTBa
oKasaHus ycnyr MeauvUMHCKUMW OpraHusauusiMn, pacrnofIoKEHHbIMWU Ha  TeppuTopusix
cybbekToB Poccurickon ®epepauun, n yTBEPKOAKT MNOSNOXEHNE O HUX;

3) B cnyyae nepefayn nosiHOMoOYMKM B cdepe oxpaHbl 300pOBbA B COOTBETCTBUM C
YyacTblo 2 ctaTtbu 16 HacTosawero PeageparnbHOro 3akoHa opraHbl MECTHOIO camoyrnpasreHns
C y4vacTueMm Ob6LIEeCTBEHHbIX OObeAMHEHUN NO 3awmTe npaB rpaxgaH B cdepe OxpaHbl
300pOBbS,  MEOUUUHCKUX  NPOdECCUOHAmNbHbIX ~ HEKOMMEPYECKMX  opraHmsaumm (KX
npegcrasutenen) Brnpase ¢opmupoBaTb OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHUIO
HEe3aBUCMMOW OUEHKM KayecTBa OKasaHud ycrnyr MeOUUMHCKMMU  OpraHu3aumsvu,
pPacrnonoXeHHbIMWU  Ha  TeppuToOpusX MyHuMUMNanbHblX obpasoBaHuW, W yTBEPXOaTb
NOSIOXXEHNE O HUX.

5. MNMokasaTtenu, xapakrepusyrome obLme KpUuTepmmn oLEHKM KavyecTBa OKasaHus ycnyr
MeANUMHCKAMUN OpraHuM3aumsamu, B OTHOLUEHUN KOTOPbIX MPOBOAUTCH He3aBUCUMas OLEHKa,
yCTaHaBMMBaKTCA YMNOSIHOMOYEHHbIM beaeparnbHbIM OPraHOM MWCMOMIHUTENbHOM BRactun C
npegBapuTenbHbIM 06CYyXaeHneM Ha 0OLEeCTBEHHOM COBETE.

6. [No pelseHno ynonHOMOYEHHOro dpefiepanbHOro opraHa UCMONHUTESNIbHOM BRacTw,
NCNOJSTHUTESNbHbBIX OPraHOB rOCy4apCTBEHHON BNnacTu cyobekToB Poccurckon degepauum nnm
OpraHoB MECTHOro camMoynpasrieHns YHKUUN OBLEeCTBEHHbIX COBETOB MO MNPOBEAEHUIO
HEe3aBMCUMOWN OLEHKM KavyeCTBa OKasaHusl YCnyr MeANLMHCKUMU OpraHM3aumsiMm MoryT ObiTb



BO3/0OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasnx
0o0LLEeCTBEHHbIE COBEThLI MO MPOBEAEHUIO HE3AaBUCMMOM OLIEHKM KayecTBa OKasaHwus YCnyr
MeOMLMHCKNMU OpraHmn3aumsimm He co3gatoTcs.

7. O6LeCcTBEHHbLIN COBET MO NPOBEAEHWNIO HE3ABUCMMOWN OLEHKM KadecTBa OKa3aHus
ycnyr MeauvUMHCKMMKW  OpraHu3aumamum  opMmupyeTcs Takum obpasom, 4ToObl 6bina
UCKMOYEHa BO3MOXXHOCTb BO3HUKHOBEHWUSA KOHGNMKTA MHTepecoB. CocTaB 0O6LLECTBEHHOIO
coBeTa hopMupyeTcsa M3 ynucna npegcraButenen obwecTBeHHbIX 06begMHeHUn No 3almTte
npaeB rpaxgaH B cdepe OxpaHbl 300pPOBbS, MEAUUMHCKMX  NpOodheCcCnoHarnbHbIX
HEKOMMEPYECKNX opraHnsaunn (Mx npegcrasutenen). Yncno 4neHoB obLLECTBEHHOMO coBeTa
He MOXeT ObITb MeHee 4YeM NATb YernoBek. YneHbl O6LLECTBEHHOMO COBETa OCYLLECTBNSAT
CBOKW [OeATenbHOCTb Ha obuwecTBeHHbIX Havanax. WHdopmaums o0 [OeaTenbHOCTU
0oOLLEeCTBEHHOINO CcOBeTa pasMeLlaeTcsa OpraHoM rocydapCTBEHHOW BRacTtu, OpraHom
MECTHOro caMoynpaBJieHusi, NPU KOTOPbIX OH CO3aH, Ha CBOEM oL ManbHOM canTe B CeTU
"MHTepHeT".

8. HesaBncumasga oueHka kayecTBa OKasaHusa yCryr MeQULMHCKMMU OpraHu3aumsiMu,
opraHmsyemasi obLeCTBEHHLIMW COBETaMWU NO ee MPOBEAEHUI0, NPOBOAUTCA HE 4valle Yem
OAMH pas3s B rod N He pexke YeM OAWH pa3s B Tpu roaa.

9. O6LecTBEHHbLIE COBETHLI NO NPOBEAEHMIO HE3ABMCUMOW OLIEHKN KadeCcTBa OKasaHus
ycnyr MeauuMHCKMMUM OpraHn3auusiMu:

1) onpegenawT NepevyHn MeOULUMHCKMX OpraHuM3aumin, KOTOopble Yy4acTBYHOT B
peanusauun nporpaMmmbl rOCyAapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpaxxgaHam
MEANLMHCKOWM MOMOLLM M B OTHOLLEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLEHKA;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TeXHUMYecKoro 3agaHua ans
opraHusaummn, KoTopasa ocywiecTBndaeT cbop, o6obLieHne n aHanua NHpopmMaunmn o0 KayecTese
oKasaHus ycrnyr MeamuuHCKMMKN opraHm3aumsamu (ganee - onepartop), NpMHUMAKOT ydyacTue B
pPacCMOTPEHUN MPOEKTOB [OOKYMEHTauMM O 3akynke paboT, ycnyr, a Takke MpOEKTOB
rocygapCTBEHHOro,  MyHUUMMANbHOIO  KOHTPAKTOB,  3aKM4YaeMblX  YNOSITHOMOYEHHbIM
denepanbHbIM  OpraHOM UCMOSTHUTENbHOW BIACTW, OpraHamu roCydapCTBEHHOM BnacTu
cybbektoB Poccurckon depepaumm  unmM  opraHamMuM  MECTHOro  camMoyrnpaBfieHust C
onepartopowm;

3) ycTaHaBnuBalT NpU HEOBXOOUMOCTU KPUTEPUU OLIEHKN KayecTBa OKa3aHus YCryr
MEANUMHCKAMM  OpraHm3auusaMm  (OOMNOSHUTENBbHO K YCTAHOBMEHHbIM  HACTOALLEN
cTaTtben obLWNM KpUTepusam);

4) oCcywecTBNAT HE3aBMCUMYIO OLIEHKY KadecCTBa OKa3aHus ycnyr MeauvuMHCKUMMN
opraHuMsaumsamMm ¢ y4eToM MHpopMaumn, NpeacTaBneHHON onepaTtopomM;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM defepanbHblii  OpraH
UCMONHUTENbHOM BracTW, OpraHbl rocygapCTBEHHOW Bractm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOIO camMoynpaBfeHust pesynbTaTbl HE3aBUCUMOW OLIEHKWN KayecTBa
oKasaHus ycrnyr MeguuUMHCKUMW OpraHu3auusMn, a Takke npegnoxeHus ob ynydweHun mnx
NesaTenbHOCTH.

10. 3akniyeHne rocyaapCTBEHHbIX, MYHUUMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, 0606LEeHM0 N aHann3y nHopmaLumm O Ka4ecTBe OKa3aHus
ycnyr  MeOUUMHCKAMM  OpraHmsauusiMm  OCyLLecTBrisieTcs B  COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccuickon ®defepaumm O KOHTPAKTHOM cCUCTeMe B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecneyeHus roCydapCTBEHHbIX WM MYHUUMNANbHBLIX HYXA.
YNONHOMOYEHHbIN hefepanbHbi OpraH UCMONMHUTENBbHOW BI1acT, OpraHbl rocyaapCTBEHHOM
Bnactm cybwvektoB Poccuickon Pepepauuun, opraHbl MECTHOro camMoynpasfeHua no
pesynbTatam 3akNiyYeHUs rocyapCTBEHHbIX, MYHUUMNANbHbLIX KOHTPAKTOB OdOPMINSAIOT
peweHne o6 onpegeneHnn onepartopa, OTBETCTBEHHOrNO 3a MPOBEAEHWE HEe3aBUCUMOMN
OLEHKM KadeCTBa OKasaHWa ycnyr MeOWUMHCKAMM OpraHu3aumMsMu, a Takke npu



Heo6Xxo4MMOCTN NPeoCTaBnsaT onepaTopy 06LeaA0CTYNHY MHOPMaLNIO O AEATENBHOCTY
AaHHbIX opraHu3auumn, opMmupyemMyto B COOTBETCTBUM C rOCyAapCTBEHHON U BE4OMCTBEHHON
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, ecnu oHa He pasmelleHa Ha oduumnanbHOM canTe
opraHusauun).

11. TllocTynuBwasa COOTBETCTBEHHO B YMNOMHOMOYEHHbIM bedeparibHbIn  opraH
WCMONHUTENBbHOM BracTW, OpraHbl rocygapCTBEHHOM Bractm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOrO caMoynpasfieHus HopmMmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayecTBa OKasaHus ycnyr MeauunuHCKUMKM opraHM3aumsamMm noanexuT obssaTenbHOMYy
PacCMOTPEHUIO yKa3aHHbIMW OpraHamMu B MECSYHbIN CPOK 1 y4YUTbIBAETCA UMK Npu BbipaboTke
Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTY MEOULMHCKUX OpraHu3auuin.

12. VIHopmaumna o pesynbTatax He3aBUCUMMOW OLEHKM KayecTBa oOKa3aHus ycnyr
MeAVLMHCKAMW OpraHn3aumsiMmn pasmellaeTca COOTBETCTBEHHO:

1) yNnONMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHATENBHOW  BRacTM  Ha
oduymnanbHOM cante Ans pasMeLLeHns MHopMaumm 0 rocyaAapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "UHTepHeT";

2) opraHamun rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumm wn
opraHamMu MeCTHOro camoynpaBfieHUs Ha CBOMX OduumanbHbIX canTax u oduumnaribHOM
canTe Ons pasMeLleHus nHgopmaunm o rocygapCTBEHHbIX U MYHUUMMANbHbBIX YYpexaeHnax
B ceTn "UHTepHeT".

13. CoctaB nHopMaumm O pesynbTatax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
ycnyr MeavUMHCKUMW OpraHmnsauusamMn 1 nopsagok ee pasmelleHns Ha oduumanbHOM canTte
AN pasmMeLLeHns MHopMaumm o0 rocygapCTBEHHbIX U MYHUUMNAMNbHbIX YYPEXOEeHNAX B CeTU
"MIHTepHeT" onpegensatoTcs ynosiIHOMoYeHHbIM [lpaBuTtensctBomM Poccuinckon denepaumm
dreaepanbHbIM OpraHOM UCNOSTHUTENBHOW BIIACTM.

14. YNONHOMOYeHHbIN doedeparibHbI  OpraH MCNOSIHUTENbHOW BNacTW, OpraHbl
rocygapcrBeHHom Bnactu cybwvektoB Poccuinickon ®depepauuun, opraHbl  MECTHOrO
camoynpaBsfeHuss U MeauuMHCKMEe opraHmsauum obecnedmBaloT Ha CBOMX OMuUManbHbIX
cantax B cetn "MHTepHeT" TEXHMYECKYID BO3MOXHOCTb BbIPaXEeHUS MHEHU nauuMeHTamu o
KayecTBe oKaszaHus ycnyr MeauuUnHCKUMN opraHn3aumsmu.

15. WHdopmaumnsa, npegoctaBneHne KOTopon saBnsieTcsa obssaTenbHbIM B
COOTBETCTBMM C  3aKkoHogaTtenbctBOM Poccunckon depepaumn, pasmewjaeTtca  Ha
odomumanbHbIX canTax YNnorIHOMOYEHHOro dpefepanbHOro opraHa MCNONHUTENbHOW BRacTw,
OpraHoB rocygapctBeHHoM Bnactu cybbektoB Poccurckon degepauumn, opraHoB MECTHOrO
camMmoynpaBneHns N MeauUMHCKUX opraHmsaumn B cetn "MHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K e€e coAaepXaHuio U (opmMe npenocTaBneHusi, YCTaHOBMEHHbIMU
YNONMHOMOYEHHbIM dpefeparnbHbIM OPraHoOM UCMNOMHUTENBLHOW BNAacTW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa oKasaHus ycrnyr MeauuuHCKMMKN opraHM3aumamMm OCyLLeCTBNAETCH B COOTBETCTBUM
C 3akoHoaaTenbcTBoM Poccunckon degepauun.”.

Ctatbs 6

BHecTn B ®egepaneHbin 3akoH oT 29 gekabpsa 2012 roga N 273-93 "O6 obpasosaHun
B Poccurickon depepauunn” (CobpaHue sakoHogatenbctBa Poccuiickon depnepaumm, 2012,
N 53, c1. 7598; 2013, N 19, cT. 2326) cnegyowime N3MeHeHUs:

1) yactb 1 cTaTbm 6 QONOAHUTL NyHKTOM 13.1 crneaylowero coaepXXaHus:

"13.1) cosgaHue yCrnoBuUM ANA OpraHu3auum npoBEAEHUA HEe3aBUCUMOW OLEHKM
KayecTBa obpasoBaTtenbHOn DeAaATenbHOCTH opraHusaumn, OCYLLECTBMAAOLLNX
obpasoBaTenbHy0 AeATENbHOCTb;";

2) yacTb 1 cTtaTby 8 4ONONHUTL NyHKTOM 12.1 cneaylowero cCoaepXaHus:

"12.1) cosgaHve YycrioBuM ONd OpraHmsauuu npoBedeHUs He3aBUCMMOW OLEHKM
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KayecTBa obpasoBaTenbHoOn AeaTerlbHOCTU opraHnsauun, OCYLLEeCTBNALLNX
obpasoBaTenbHyl0 AEATENBHOCTD;";
3) cTtatblo 95 N3NOXUTL B CregyoLwen pedakummn:

"Cratba 95. He3aBucmmas oueHka kayecTBa o6pa3oBaHus

1. He3aBucumas oueHka kavyectBa o6pa3oBaHus HanpasrfieHa Ha NosflyYeHne CBeAeHN
06 obpasoBaTenbHON AEATENbHOCTU, O Ka4YeCcTBe NOArOTOBKM OByvaloWmMxca 1 peanusaumm
obpasoBaTenbHbIX NPOrpamMm.

2. He3aBucnmas oueHka kadectBa obpa3oBaHus BKNOYaeT B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCcTBa NOAroTOBKM OBy4aloLmxcs;

2) He3aBMCUMYK OLEHKY KadecTBa obpasoBaTenbHOW AeATeNbHOCTU OpraHu3auun,
OCYLLeCTBNSALWMX 06pasoBaTeribHYI0 OeATENbHOCTb.

3. HesaBucmmas oueHka kKadecTBa oOpasoBaHWsl OCYLLECTBASAETCS Hpuandeckumm
nvuamu, BbIMOMHAKWUMK KOHKPETHbIE BUAbI TakoOW OLEHKW, NpefyCMOTPEHHbIE YacTbio 2
HacTosiLen cTaTbu (Qanee - opraHu3auuMu, OCYLLEeCTBNSAOWME HEe3aBUCUMYK OLEHKY
KayecTBa ob6pa3oBaHus).

4. OpraHusaumn, OCyLLeCTBNALWME HEe3aBUCUMYIO OLIEHKY KayecTBa obpasoBaHus,
pasmewiaoT B cetn "MIHTepHeT" MHGopmaumio O nopsake npoBefeHns N pesynbTaTax
HEe3aBUCMMOW OLIEHKM KadecTBa 0Opas3oBaHMs W HanNpaenswT ee npu HeobxoaumMocTu
COOTBETCTBEHHO B  doefeparnbHble  OpraHbl  rocyJapCTBEHHOW  Bnactu,  OpraHbl
UcnonHuTenbHonM Bractu cybbektoB  Poccuiickon  depgepauuun,  ocyliecTensawowme
rocyapCTBeHHOE yrnpasrieHne B cdpepe obpasoBaHus, opraHbl MECTHOIO CaMOynpaBrieHus.

5. MNocTynuBLuasi COOTBETCTBEHHO B (hefeparnbHble opraHbl rocygapCTBEHHOW BNacTw,
opraHbl UCMOMHUTENbHOW Bnactu cybbekToB Poccuiickon ®depepaumn, ocyLlecTBnawLME
rocygapcTBeHHOe ynpasrneHne B cdpepe obpasoBaHusi, OpraHbl MECTHOrO camMoynpaBfieHuUs
WHpopmauua o pesynbTatax He3aBMCUMOM OLEHKM KayecTBa 0OpasoBaHWA NOONEXUT
00s13aTeNbHOMY PaCCMOTPEHUID YKa3aHHbIMU OpraHamMu B MECSYHbBIA CPOK U Yy4MTbiBaeTCs
nMmM Npu BoipaboTke Mep NO COBEPLLUEHCTBOBAHMIO 0Bpa3oBaTenbHON OeATENbHOCTH.

6. PesynbTaTbl He3aBUCMMOW OLIEHKM KavecTBa OOpa3oBaHWA He BIieKyT 3a cobowu
NPUOCTaAHOBMNEHNE UMM aHHYNMPOBaHWE FNUUEH3UN Ha OCyLLeCTBreHue obpa3oBaTesflbHOM
AEeATeNIbHOCTN, NPUOCTAHOBMEHME  TOCYO4APCTBEHHOW  akkpeguTauuum  wunuv  nuweHue
rocydapCTBEHHOM  akkpeautTaumm B OTHOLIEHMM  OpraHusauumii,  OCYLLECTBIISOLNX
obpasoBaTenbHy AeATENbHOCTD.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCMMOW OLIEHKM KadecTBa obOpasoBaHuMsi MOryT
dopmMmupoBaTbCA PENTUHIN opraHmsaumu, OCYLLEeCTBMAILLNX obpasoBaTesibHYy0
AEATENbHOCTb, U (M) peanuayembix MU 0BpasoBaTenbHbIX NporpamMm.”;

4) pononHuTb ctatben 95.1 crneayrowero cogepXxaHuns:

"Crtatbsa 95.1. He3aBucrMmas oueHka ka4yecTBa NogroToBKM 00yYaroLLMXCS

1. HesaBucummasi oueHKa KayecTBa MOAroTOBKM OOy4valolWmMxca npoBOAUTCS MO
WHUUMATMBE YYaCTHMKOB OTHOWEHMA B cdepe obpasoBaHMs B Lensx MNoaroToBKK
nHdopmauum ob6 ypoBHe OCBOeHMsI oby4varowmmmcs obpasoBaTernibHOM NporpamMmmMbl UNu ee
YyacTeln, nNpefoCTaBneHns y4yacTHMKaM OTHOLWEHUN B cdepe obpasoBaHWs MHGopmauum o
KayecTBe NoaroToBKn oby4atoLwmxcs.

2. OpraHusauuu, OCYLLECTBNAIOLWMNE HE3aBMCUMYK OLIEHKY KayecTBa MOArOTOBKU
obyvalwmxcs, ycTaHaBnueawT Buabl obpasoBaHMs, rpynnbl  obyyawwmxcs wu  (Mnu)
obGpasoBaTefnbHbIX MNpPOrpaMm WM WX 4YacTel, B OTHOLIEHMM KOTOPbIX MPOBOAMTCS
He3aBMCMMasa OLEHKa KayecTBa MOArOTOBKM ObOy4valolMxcs, a Takke ycrnoBusi, dOpMbl U
MeTOoAbl NPOBEAEHNSI HE3aBUCMMOWM OLIEHKM KavyeCcTBa NOAroTOBKM 00YyYaroLLMXCS.

3. HesaBucmmas oueHka kayecTBa NOArOTOBKM O0OYYalOLLUXCHA OCYLLECTBNAETCHA Takke
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B paMKax MeXAyHapoOHbIX COMOCTaBUTENbHbLIX UccnenoBaHun B cdepe obpasoBaHusa B
COOTBETCTBUWN C KPUTEPUSIMU N TPEOOBAHMSIMN POCCUNCKUX, NHOCTPAHHbBIX 1 MEXOYHAPOLHbIX
opraHusaumnn."”;

5) pononHnTb cTaThen 95.2 cneayowero cogepXxaHuns:

"Ctatba 95.2. HesaBucumas oueHka KadecTBa oOpasoBaTenbHOW OesATenbHOCTU

opraHusauuin, ocyLecTBnALWnX obpasoBaTenbHy0 AeATENBHOCTb

1. HesaBucumas oueHka kadecTBa obpasoBaTefNlbHOW AeATENbHOCTM OpraHu3auumn,
OCyLLeCTBNAWMX obpasoBaTenbHyld OeAaTenbHOCTb (ganee -  obpasoBaTenbHasd
AEeATeNnbHOCTb OpraHu3auuin), OCyLLeCTBRASEeTCA B UenaxX npeaocTaBfieHUst yYacTHUKaMm
OTHOWeHMN B cdepe obpasoBaHua uHGopmaumm 06 ypoBHe opraHudauumn paboTbl Mo
peanusauun obpasoBaTtenbHbIX NPOrpamMM Ha OCHOBe 06LLEeJOCTYMHOM MHAOPMaLMK.

2. B uenax cosgaHus ycrnoBun Onsi NpOBeAEHUs He3aBUCMMOW OLEHKM KadvecTBa
obpasoBaTenbHON AEeATENBHOCTN OpraHM3aumni:

1) cbedepanbHbIN OpraH MCNOSTHUTENBHOW BIlAaCTU, OCYLLECTBNAKOWMNA (PYHKLUMM NO
BblpaboTKe rocygapCTBEHHON MOMUTUKN U HOPMATUBHO-NPAaBOBOMY perynmpoBaHuio B ciepe
obpasoBaHud, C yyacTmeM OOLECTBEHHbIX OpraHmsauumn, O6LeCTBEeHHbIX O06beauHeHuNn
notpeburtenen (Mx accouymnaummn, co3oB) (aanee - obLECTBEHHbIE OpraHn3auumn) dopmmpyeT
0OLLEeCTBEHHbIN COBET MO MPOBEAEHUID HEe3aBUCMMOWM OLEHKM KavecTBa obpasoBaTeribHOM
AEeATeNbHOCTM OpraHn3auun u yTBep>KaaeT NnosioXKeHne O HeM;

2) opraHbl UcronHUTENbHOM Bnactu cybbektoB Poccuickon  depepaunn,
OCYLLIeCTBNAOLWME OCyfapCTBEHHOE YrpaBrieHWe B cdepe obpasoBaHus, C ydacTuem
OOLLEeCTBEHHbIX OpraHu3aumMim OpPMUPYIOT OOLLECTBEHHbIE COBETbl MO NPOBEeAEHUIO
HE3aBUCMMOWN  OLEHKM KadecTBa obpasoBaTenbHOM  OEATENbHOCTU  OpraHuM3auum,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon ®degepaumn, n yTBepxaarT
NONOXEHNe O HUX;

3) opraHbl MeCTHOro camoyrnpasfeHns C ydacTMem OBLEeCTBEHHbIX OpraHuM3aunn
BnpaBe ¢opmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM
KadyecTBa obpasoBaTenbHON AeATENIbHOCTU OpraHM3aunin, pacnosioXXEHHbIX Ha TEPPUTOPUSAX
MyHUUMNanNbHbIX 06pa3oBaHnii, 1 YyTBEPXKAATb NONOXEHNE O HUX.

3. Mo peweHunto hegepanbHOro opraHa UCMOMHUTENBHOW BIAaCTWU, OCYLLECTBASOLLErO
dyHKUMM  no  BbipaboTke rocydapCTBEHHOW MOMAUTMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe o00pas3oBaHusi, OpPraHoOB WCMNOSTHUTENbHOW BriacTu CyObeKkToB
Poccuinckon depepauum, OCYLLECTBAAOWMX OCyNapCTBEHHOE ynpasfeHne B cdiepe
obpa3oBaHus, UM OpraHoB MECTHOIO caMoynpaBsfieHnst PyHKLUMM 0BLEeCTBEHHOrO coBeTa no
NpoBeAEHMIO HE3ABNCUMOM OLEHKMN KadecTBa obpasoBaTenibHOM OeATENbHOCTN OpraHmM3auun
MOryT ObITb BO3MOXEHbl Ha CYLLUECTBYHOLLME NPU ITUX opraHax obLiecTBeHHble coBeTbl. B
Takux cryyasx oOLleCTBEHHble COBETbl MO MPOBELEHUI0 HE3aBMCMMOW OLIEHKW KayecTBa
obpasoBaTenbHON OeATENbHOCTN OpraHn3aLmi He co34atoTCs.

4. HesaBucumasi oueHka kayectBa oObpasoBaTenbHOM OEeATENbHOCTU OpraHM3aumm
NPOBOAMTCA NO TakMM OOLLUMM KPUTEPUAM, KaK OTKPbITOCTb U AOCTYMHOCTb MHGOopmaumm ob
opraHmsaumsax, ocyllecTBnawWwmx obpasoBaTenbHyl0 AeATeNbHOCTb, KOMOPTHOCTb
YCIOBUMN, B KOTOpbIX ocCyLlecTBnsaeTcs obpasoBaTtenbHas AeATenbHOCTb;
AobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YOOBNETBOPEHHOCTb
Ka4yecTBOM obpasoBaTenbHON AeATENbHOCTU OpraHM3aumni.

5. Tlokasatenun, xapaktepusywowme oblime KpuUTepuM  OLEHKM  KadecTBa
obpasoBaTenbHON OeATENbHOCTU OpraHM3aunin, yCTaHaBnuBarTCca denepanbHbiM OpraHoM
NCNOSTHUTENbHOW BracTW, OCYLLUECTBNALWMM (YHKLMM NO BblpaboTke rocyaapCTBEHHOM
NONMUTUKA U HOPMATMBHO-MPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus, C
npegBapuTenbHbIM 06CYyXaeHnemM Ha 0OLEeCcTBEHHOM COBETE.
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6. HesaBucumasi oueHka kadyecTBa obpasoBaTenbHON AEATENbHOCTU OpraHm3auun,
opraHudyemMasi oOLeCcTBEHHbIMW COBeTamMu Mo ee MNpoBeAEeHUI0, MPOBOAUTCA He 4alle Yem
OLMVH pa3 B rof 1 He pexe YeM OAuH pa3 B Tpu roga.

7. OOlecTBEeHHble COBETbl MO MPOBEOEHUID HEe3aBUCUMOW OUEHKM KavecTBa
obpasoBaTenbHON AEeATENBbHOCTN OpraHn3aumii:

1) onpefensalwT nNepevyHn opraHus3auun, OocyLllecTBAsLWmMX obpasoBaTenbHyO
AEATENbHOCTb, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS HE3aBMCUMas OLEeHKa, NpeayCcMOTpPeHHas
HacTOSLLEN CTaTbeN;

2) dopMUpYOT NpeanoXxeHna Ans  paspaboTkM TEXHUYEeCcKoro 3agaHus Ans
opraHusaummn, kKoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua NHpopmMaunmn 0 KayecTese
obGpasoBaTenbHOM OeATENbHOCTM OpraHusauuin (ganee - onepatop), NPMHMMAlOT y4yacTue B
pPacCMOTPEHUN MPOEKTOB AOKYMEHTauun O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
rocyaapCTBEHHOIro, MYHULUMMNANbHOrO KOHTPAKTOB, 3akrtovaeMbix deaeparnibHbiM OpraHoMm
NCNOSTHUTENbHOW BriacTW, OCYLLUECTBASALWMM (YHKLUMM N0 BblpaboTke rocyaapCTBEHHON
NMONMUTUKA N HOPMATMBHO-MPaBOBOMY perynnupoBaHuio B cdepe obpas3oBaHusi, opraHamu
nUcnonHuTenobHonM Bnactm cybobektoB Poccuinckon degepaumm, OCyLECTBASAOLWNMU
rocygapcTtBeHHOe yrpaBreHune B cpepe obpaszoBaHnd, opraHaMm MECTHOIro caMoyrnpaBneHus
C onepaTopom;

3) ycTaHaBnuBatoT Npy HEOBXOAMMOCTU KPUTEPUN OLEHKMN KayecTBa oGpa3oBaTenbHOM
AEeATeNbHOCTU OpraHmnsaumi (4ONONHUTENBHO K YCTAHOBMEHHbLIM HACTOSILLEN CTaTben 06LLMM
Kputepusam);

4) npoBoOAT He3aBUCMMYIO OLEHKY KadecTBa obOpasoBaTeflbHONW [OeATenbHOCTU
opraHusauuin ¢ y4eTomM MHopmaLmmn, NpeacTaBleHHON OnNepaTopoM;

5) npencrtaBnAlT COOTBETCTBEHHO B (heaepanbHbii OpraH MCMNONIHUTENBHOW BRacTy,
OCYLLEeCTBASAOLLNI dyHKLUMN no BblpaboTke rocygapCTBEHHON NONNTUKU "
HOPMaTUBHO-NPABOBOMY perynmpoBaHunio B cdepe obpasoBaHus, opraHbl UCMONMHUTENBHON
Bnactm cybbektoB Poccuickon Pepepauuu, OCYLLECTBASKOWME  rocygapCTBEHHOE
ynpaeneHne B cdepe o0O6pas3oBaHWs, OpraHbl MECTHOrO CamoynpasfeHus pesynbTaTbl
He3aBUCMMOW OLEHKM KavecTBa obpasoBaTefibHOM OesATEeNbHOCTU OpraHu3auuim, a Takke
npeanoxeHus o6 ynyyeHnn nx 4eaTenbHOCTH.

8. BakniuyeHue rocygapcTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okasaHue ycnyr no cbopy, 0OOOLEHUIO M aHanu3dy WHoOpPMauuM O KayecTee
obpasoBaTenbHON AOeATENbHOCTM OpraHM3aumin  OCyLLeCTBNsSieTCs B COOTBETCTBUMM C
3akoHogartenbctBoM Poccunckon denepaunm O KOHTPAKTHOW cCUCTEME B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecnevyeHust rocygapCTBEHHbIX W MYHMUMMANbHBIX HYXA.
depepanbHbI OpraH UCMOMHUTENBHON BNAcTU, OCYLLECTBASIOWUA PyHKUMN NO BblpaboTke
rocyadapCTBEHHOM MOMUTMKM M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuMio B cdepe
obpasoBaHus, oOpraHbl WUCMOMHUTENbLHOM BractTu cybbektoB Poccuinckon dPegepauumm,
OCyLLEeCTBASAOLWNE rocygapCTBEHHOE ynpaBneHue B cpepe obpasoBaHud, opraHbl MECTHOIO
camoynpaBneHnss No pesynbTaTtaM 3akMiovyeHUs roCyOapCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB OGOpPMIIAIT pelleHne o0 onpeaeneHunM onepaTtopa, OTBETCTBEHHOrO 3a
npoBeaeHe He3aBMCUMOWN OLIEHKM KayecTBa 0bpasoBaTesibHOM AeATEeNbHOCTU OpraHm3auunn,
a Takke npu HeobXoAMMOCTWN NPeaoCcTaBnsalT onepaTtopy obLwenoCTynHY MHGOopMaUmo O
AEATENbHOCTM OaHHbIX opraHusaunin, opMUpyeMyto B COOTBETCTBUMU C rOCYyaapCTBEHHOM U
BEJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTb (B Criydae, ecnm OHa He pasmelieHa Ha
ohvumManbHOM canTe opraHusaLumn).

9. OO6LWeCTBEHHbIN COBET MO MNPOBEAEHUID HE3aBMCUMMOW OLUEHKM KadecTBa
obpasoBaTenbHOM AEATENbHOCTM OpraHm3auun opmMmmpyeTca Takmm obpasom, 4ToObl Obina
NCKITIOYEeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHNMKTa WHTepecoB. CocTaB ykasaHHOro
obLecTBEHHOrO coBeTa opMUpyeTCs W3  4ucna npepcraBuTenen  ObLEeCTBEHHbIX



opraHmsaumn. Ymucno uneHoB OOLWECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOrO COBETA OCYLUECTBMAOT CBOKW [OEATENbHOCTb Ha
oOWecTBEHHbIX Havyanax. WHdopmauus o [geAaTenbHOCTM  OOWEeCTBEHHOro  coBeTa
pasMeLLaeTcs opraHoM rocyaapCTBEHHOMW BriacTh, OPraHOM MECTHOro camoyrnpaBfieHus:, Npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

10. MHbopmaums o pesynbTaTtax HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTesibHOWM
AeATerIbHOCTU OpraHu3aumi pasmeLaeTca COOTBETCTBEHHO:

1) degepanbHbIM OpraHOM MCMOSTHUTENBHOM BNacTu, OCYLLECTBAKOWMM YHKLMN MO
BblpaboTKe rocygapCTBEHHOW MOMAUTUKMA U HOPMaTUBHO-NPAaBOBOMY perynmpoBaHuio B cdepe
obpasoBaHus, Ha oduLManbHOM cante ANa pasMeLLeHns NHpopMaunm O rocygapCTBEHHbIX
N MyHULMNanbHbIX ydpexaeHusax B cetn "IHTepHeT";

2) opraHamu wUcnonHUTENbHOM Bractu cybbektoB Poccuiickon depepaunn,
OCYLLEeCTBNALWNMM FOCcyaapCTBEHHOE YynpaBreHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoynpaBsfieHusi Ha CBOMX odouumanbHbIX canTax u oduunanbHOM cante ans
pasMeLleHna UHGOPMaUUnM O rocyagapCTBEHHbIX U MYHULMNASbHBLIX YYPEXOAEHUAX B CEeTU
"MHTepHeT".

11. CoctaB WHGpOpMauuM O pesynbTatax He3aBUCUMOM OLEHKM KayecTBa
obpa3oBaTenbHON AEATENBbHOCTM M NOPSAOK €e pasMeLlleHnss Ha ouumanbHOM canTe ons
pasMeLleHna UHGOPMaUUn O rocyaapCTBEHHbIX U MYHULMNASbHBLIX YYPEXOAEHUAX B CETU
"MHTepHeT" onpefensaiTca ynosiHoMo4veHHbIiM [pasutensctBoMm Poccuinckon $enepauum
deaepanbHbIM OpraHOM UCMNOSTHNTENBbHOW BRACTM.

12. ®epepanbHbll OpraH UCMOSIHUTENbHOM BRACTW, OCYLLECTBSAWNMNA OYHKUMMA MO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cqepe
obpasoBaHuA, oOpraHbl WCMOMNHUTENbHOM BnactTun cybbekToB Poccuickon dPepepauun,
OCyLLeCcTBASLWMNE rocygapCTBEHHOEe yrnpaBneHue B cpepe obpasoBaHnd, opraHbl MECTHOIO
camoynpaBneHus obecneumBaloT Ha CBOMX oduumanbHbiXx cantax B cetun "HTepHet"
TEXHUYECKYHD BO3MOXHOCTb BbIpaXXeHUS MHEHUI rpaXkgaHamu O kayecTBe obpasoBaTesibHOM
AeATENbHOCTUN OpraHn3aumin.

13. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa oOpasoBaTenbHOW OEATENbHOCTM OpraHu3auui, NpenyCMOTPEHHbIX HaCTosILEN
cTaTben, OCyLLEeCTBNSETCS B COOTBETCTBUM C 3aKkOHoAaTenbCcTBOM Poccuiickon ®eagepauun.”.

FAPAHT:

Cratbsa 7 BcTynaet B cuny ¢ 1 auBapsa 2015 r.

Cratbsa 7

BHectn B ®epepanbHbin 3akoH oT 28 gekabps 2013 roga N 442-93 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuitickon  ®epgepaumn”  (Cobpanue
3akoHopaTenbcTBa Poccunckon ®epepauuu, 2013, N 52, ct. 7007) cnegyrowine n3amMeHeHus:

1) yactb 1 cTaTbn 7 QONOMAHUTL MYHKTOM 7.1 CrieayroLwero cogepXaHns:

"7.1) cosgaHue YCrnoBuUW AnNs opraHvM3auMM NpoBeAEeHMS HEe3aBUCUMOW  OLEHKM
KayecTBa OKasaHus ycnyr opraHnsaumsMm coumanbHOro obenyxmsaHms;";

2) CTaTbio 8 AOMONHUTL MYHKTOM 24.1 cnefyowero CoaepKaHus:

"24.1) cosgaHve YCroBuW ANA OpraHMsauun MNpoBeOEHUS HEe3aBUCMMOW OLEHKM
KayecTBa OKasaHus YCNyr opraHn3auusammn coumanbHOro obcnyxmsanus;";

3) B cTtatbe 13:

a) YacTb 2 OONOSHUTL NMyHKTOM 12.1 cnefyowero coaepXaHus:

"12.1) 0 NpoBEeAEHNN HE3ABUCMMOWN OLEHKN KavyecTBa OKasaHusa yCryr opraHusaumsimm
coumanbHoOro oOCNyXMBaHUA, KOTOpas onpefensieTcss YnofHOMOYEeHHbIM heaepanbHbIM
opraHOM UCMNOSTHUTENTbHOW BNacTu;";

6) ONONHUTL YacThbio 4 CNeayLWEero coaepXXaHus:
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"4, YNONMHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
YyNONMHOMOYEHHbIE  oOpraHbl cybbektoB Poccuitickon denepaumm, opraHbl  MECTHOrO
camoynpaBfeHnsi, OpraHusauum couumanbHOro O6CnyXMBaHus, yKasaHHble B 4actu 5
ctatbn 23.1 HacTtosiwero denepanbHOro 3akoHa, obecrneymBaloT Ha CBOMX OdumLMarbHbIX
cantax B cetn "VIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BbIPaXXeHUs MHEHUI nonyvatensamMu
coumanbHbIX YCNyr O KayecTBe OKasaHus ycrnyr opraHusauusiMm  couunarnbHOro
obcnyxmBaHuna.";

4) oononNHUTbL cTaThbel 23.1 creayrLero coaepXxaHuns:

"CtaTbsa 23.1. HesaBucnmasi OLEHKa KayecTBa OKasaHus YCIyr opraHusauusimm

coumanbHoro obcnyxmBaHus

1. HesaBncumas oueHKa KayecTBa OKasaHMs YCNyr opraHusauusmMmu coumanbHOro
obcnyxunBaHusa anseTcs ogHoN M3 opm oBLEeCTBEHHOrO KOHTPOMSA U NPOBOAMTCA B LIENAX
npegocTaBneHns nosydaTensam coumnarnbHbIX YCIyr MHpopMauumn 0 KayecTBe OKa3aHua ycnyr
opraHuMsaumamMm coumarnbHOro obCnyXmBaHuda, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEeATENbHOCTMW.

2. HesaBucumasi oueHKa KadecTBa OKa3aHWSA YCIyr opraHu3aumsmu coumanbHOro
obcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUMM OKasaHus YCnyr no TakMMm o6LWum
KpUTEpUSM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmMaumm o6 opraHusaumm coumnanbHOro
obcnyXmMBaHNA; KOMOPTHOCTb YCNOBUI NPeOCTaBIEHNSA coumanbHbIX YCNYr U JOCTYNHOCTb
nx Nnosly4yeHus; Bpems OXnaaHus npegocTaBneHus counarnbHou ycnyru;
nobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMNETEHTHOCTb  pabOTHUKOB  OpraHu3auun
counarnbHoro obcnyxmBaHus; yaoBneTBOPEHHOCTb KA4YECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHKa KayecTBa OKasaHus YCnyr opraHusauusmMu coumanbHOro
obcnykuBaHus MNpoOBOAUTCH B COOTBETCTBUW C MNOSIOXKEHUAMM HacTodwen crtaTtbu. [lpu
npoBeAeHUMN He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycryr opraHu3auusiMyv coumanbHOro
obcnyxusaHusa ncnonb3yetcs odbueaoctynHasa nHpopmaumna o6 opraHnsaumsax counanbHOro
obcnyxmBaHuA, pasmeLlaemas Takke B popme OTKPbITbIX aHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKasaHus YCryr opraHuvsauusiMyv coumanbHOro
obCny>XMBaHNA NPOBOAUTCA B OTHOLUEHMM OpraHu3auum coumanbHOro obCnyXMBaHUS,
HaxoAdALWNXCHA B BeAeHUN heaepanbHbIX OPraHoOB UCMOMHUTENBHOW BacTu, U OpraHusauun
coumnanbHoro obcnyxuBaHus cybbektoB Poccuinckon depepaumn, Lpyrnx OpraHusauunn
coumnanbHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTopbix gona Poccuinckon ®egepaumn,
cybbekta Poccuiickon degepaumm unm MyHUuunanbHoOro obpasoBaHMs B COBOKYMHOCTU
npesbllaeT NATbAECAT MPOLUEHTOB, a Takke B OTHOLIEHUN WHbIX HEerocygapCTBEHHbIX
opraHusauuin coumanbHoOro OO6CnyXMBaHUS, KOTOPble OKasblBalOT rOCYyAapCTBEHHbIE,
MYyHUUMNanbHbIE counanbHble YCRyri.

5. B uensax cosgaHusa ycrnioBui Ans opraHu3aumm rnpoBefeHns He3aBMCUMOW OLEHKU
KayecTBa OoKasaHus yCnyr opraHusaumsMmn coumanbHOro o6CnyXnBaHuns:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENBHOW BNactTu C yvacTuem
00LLEeCTBEHHbIX OpraHu3aumm, obwecTBeHHbIX 00beanHeHnn noTpebutenen (Mx accouymnaumn,
COl30B) (Oanee - oOWeECTBEHHble opraHusaumm) ¢opmMmpyeT OOLIECTBEHHbIA COBET MO
NpoBeAEHMI0 HE3ABUCMMOM OLEHKM KayecTBa OKasaHus yCryr opraHmsauusiMm counanbHOro
obcnyXmMBaHUA 1 yTBEpPXKOaeT NOfoXeHUe 0 HewM;

2) yNosIHOMOYEHHblE oOpraHbl cybbekTtoB Poccunckon degepaumm € yvactuem
OOLLECTBEHHbIX OpraHusaunin  OpMUMPYyOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OLEHKM KayecTBa OKasaHuUs  ycnyr opraHusauMsMn  CcOouManbHOro
obCcnyXMBaHMA, pacnonoXeHHbIMK Ha TeppuTopusax cybbektoB Poccuickon dPepepaumm, u
YTBEPXAAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
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BNpaBe opMupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOW OLEHKU
KayecTBa OKas3aHWs YCryr opraHuM3aumsamu couuanbHOro obCcnyXmBaHus, pacnonoXeHHbIMU
Ha TEPPUTOPMAX MyHULMNAnNbHbIX 06pa3oBaHUN, U YTBEPXKAATb NMOSIOXKEHNE O HUX.

6. MNMokasaTtenun, xapakrepuayroLime obLme KpUMTepUn OLLEHKM Ka4yecTBa OKasaHus ycrnyr
opraHmsaumsamu, ykKasaHHbIMM B 4YacTM 4  HacToslllenh CcTaTbW, YyCTaHaBNMBAKTCA
YNONHOMOYEHHbIM hbeaepanbHbIM OpraHoOM WCMOMHUTENBbHOW BRacTU C npegBapuTenbHbIM
obcyxaeHnem Ha obLecTBeHHOM COoBETE.

7. Tlo pelseHuno ynosTHOMOYEHHOro dpefieparnbHOro opraHa MCNOSHUTENBHOW BIlacTw,
YNOMHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm vMnm OpraHoB MECTHOrO
camoynpaBneHus PyHKLMM OBbLECTBEHHbLIX COBETOB MO MPOBEAEHUID HE3ABMCUMOW OLIEHKM
KayecTBa OKasaHMa YyCryr opraHuMsaumMsiMm coumanbHoro obcnyxmBaHua MoOryT 6biTb
BO3SIOXEHbI HA CyLEeCTBYIOLWME NPU 3TUX OpraHax obLecTBeHHble coBEeTbl. B Takmx cnyyasnx
0o6LLEeCTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus yCnyr
opraHuMsaumnsamMm coumanbHOro o6CcnyxMBaHusi He Co3aaroTCs.

8. Ob6LecTBEHHLIN COBET MO NPOBEAEHNI0 HE3ABUCMMOW OLIEHKM KadeCTBa OKa3aHMs
ycnyr opraHmsauusMm coumanbHoro obcnyxmBaHusa dopMmpyeTca Takum obpasom, 4ToObl
Oblna UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHWSA  KOHnMkTa uMHTepecoB. CocrtaB
obuiecTBEHHOro coseTa opmupyeTca W3 4yucna npeacraButenen  obLECTBEHHbIX
opraHmsaumin. Yncno u4neHoB OOLWIECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4YeM NATb
yenoBek. YneHbl OOLLECTBEHHOrO COBETA OCYLUECTBMASAKT CBOW OEATENbHOCTb Ha
oOWEeCcTBEHHbIX Havanax. WHdopmauus o0 [geaTenbHOCTM OOLWEeCTBEHHOro  coBeTa
pa3MeLlaeTcs opraHoM rocyaapCTBEHHOM BfiacTh, OPraHOM MECTHOro camoyrnpaBneHusl, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumasi OuUEHKa KavecTBa OKa3aHUs YCIyr opraHuM3aumsamu CoumarnbHOro
obcnyxmBaHus, opraHmsyemas obLiecTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yallle YeM OAMH pa3s B rof 1 He pexe YeM OAuH pas B Tpu roga.

10. O6LieCcTBEHHbIE COBETHI MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM OKasaHwus yCryr
opraHMsaumsamMm coumanbHoOro o6cnyxmBaHus:

1) onpeaensalT NepeyHn opraHuM3auui coumanbHOro oBCNYXXMBaHUSA, B OTHOLLEHWUN
KOTOPbIX NPOBOANTCS HE3ABUCKMMAS OLEHKA;

2) dopmMUpylOT NpeanoxeHns Ans paspaboTkMm TEXHUYECKOro 3adaHusa  Ons
opraHusaummn, KoTopasa ocywecTBndaeT cbop, o6obLieHne n aHanna NHpopmMaunmn O KayecTee
oKasaHusi ycnyr opraHusauuMsmMum coumarnbHoro obcnyxuBaHust (ganee - onepartop),
NPUHUMAOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTAUMKM O 3akynkax paboT, ycnyr, a
TaKke MPOEKTOB rOCYQapCTBEHHOrO,  MyHMLMNANbHOrO  KOHTPAKTOB,  3aKmo4YaeMblX
YNONMHOMOYEHHbIM dbefepanbHbiM OPraHOM WCMOMHUTENbHON BACTW, YMNONHOMOYEHHbIMU
opraHamu cy6bekToB Poccuiickon ®egepauumn nnm opraHamm MECTHOIO camoynpaBreHuns ¢
oneparopowm;

3) ycTaHaBnNMBalT Npu HeoOXOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHusi ycnyr
opraHnsaunamun coumanbHoro obcnyxneaHms (GONOSTHUTENBHO K YCTAHOBNEHHBIM HACTOSILLEN
cTaTtben ObLWNM KpUTEPUSM);

4) OCyLeCTBMAIT HE3aBMCMMYKO OLEHKY KayecTBa OKa3aHus ycryr opraHu3auusmu
coumanbHoro obcnyXMBaHMa ¢ y4eToM MHpopMaLUK, NpeacTaBNeHHON onepaTopoM;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM dhefepanbHblii  OopraH
NCNOSTHUTENbHOW BRacTu, YMNONMHOMOYEHHbIe opraHbl cy6bekToB Poccuiickon Pepepauuu,
OopraHbl MECTHOro CaMoynpaBfieHUs pesyrbTaTbl HE3ABMCUMOW OLEHKM KayecTBa OKa3aHus
yCnyr opraHu3aumsiMm coumanbHOro obCcnyXmBaHud, a Takke npeasioxXeHnsa o6 ynydweHun
KayecTBa UX AEATENbHOCTM.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okazaHue ycnyr no céopy, 0606LeHN0 N aHanu3dy nHPOpPMaLmMm O Ka4yecTBe OKasaHus



yCrnyr opraHvMsaumsiMm couManbHOro OBCMy>XMBaHWA OCYLLECTBMASETCAS B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuickon ®depepaumm O KOHTPAKTHOM CUCTEME B chepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX WM MyHULMNANbHbBIX HYXA.
YnonHoMouYeHHbIN beaeparnbHbI OpraH UCNOMHUTENBHOW BACTU, YNOSTHOMOYEHHbIE OpraHbl
rocygapctBeHHonm Bnactm cybvektoB Poccuiickon  ®depepauun, opraHbl  MECTHOrO
camoyrnpasfneHus o pesynbTatam 3akMioYeHWs roCyAapCTBEHHbIX, MYyHUUUNanbHbIX
KOHTPakToB OOPMIAIT peleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBefeHNe He3aBMCUMOM OLIeHKM KayecTBa OKasaHus ycnyr opraHvsauuamMu couunaribHoro
obGcnyxmBaHna, a Takke NpyM HeobBXoAMMOCTM NPeaoCTaBnAT onepaTtopy 0OLenoCTYMNHYo
MHOPMaUUID O AeATeNbHOCTU AaHHbIX OpraHusauun, (opMupyemMyro B COOTBETCTBUM C
rocygapCTBeHHOW U BeAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, ecriv oHa He
pasMelleHa Ha opuLmanbHOM canTe opraHu3aumm).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM doedeparnbHbli - OpraH
NCMONHUTENbHOW BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl CcyObekToB Poccuickon Pepepaumn,
opraHbl MECTHOro camoynpasfieHUst MHopMauua O pesynbTatax He3aBUCUMOW OLIEHKU
KayecTBa OKasaHus YCnyr opraHu3auusmMum coumanbHOro OBCnyXuMBaHUA  NOANEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHamMu B MECSYHbIA CPOK U Yy4UTbiBaeTCs
UMK Npu BbipaboTke Mep NO COBEPLUEHCTBOBAHMUIO OEATENBHOCTU OpraHu3auun counasbHOro
obcnyxunBaHus.

13. Hopmaums o pesynbTaTax He3aBMCUMMOM OLIEHKM KayecTBa OKa3aHua ycnyr
opraHuMsaumamMm coumanbHoro obcnyxmBaHus pasmellaeTcs COOTBETCTBEHHO:

1) ynONHOMOYEHHbLIM hbeaepanbHbIM  OPraHOM  WUCMOSHUTENbHOM  BRacTu  Ha
odomumanbHOM canTe Ans pasmeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) ynoOnHOMOYeHHbIMM opraHamu cybbekToB Poccunckon degepauum M opraHamu
MECTHOr0 camoynpaBfieHusi Ha CBOMX odomuMmanbHbIX canTax u oduuynanbHOM canTe ans
pasMeLleHna UHOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHLIX YYPEXOAEHUAX B CETU
"MHTepHeT".

14. CoctaB MHGopMaumm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCnyr opraHusaumsaMu coumnanbHOro OOCNYXMBaHUA UM NOPSAOK ee  pasMelleHus Ha
odomumanbHOM canTe Ans pasmMeLlleHnss UHpopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetun "UHTepHeT" onpenenstTcs  yrnosIHoMoYeHHbIM [MpaBuTensCcTBOM
Poccuinckon ®egepaunmn doegepanbHbIM OpraHoOM UCNOMHUTENBbHOW BRACTM.

15. YNONTHOMOYEHHbIN deaepanbHbIn opraH NCMNOSTHUTESTbHOM BNnacTu,
YyNONHOMOYEHHble  opraHbl cybbektoB Poccuinckon depgepaumn, opraHbl  MECTHOroO
camoynpaBfeHnss U opraHusauum coumnanbHOro obcnyxmBaHus obecnedmBaldT Ha CBOUX
oomumanbHbIX cantax B cetu "VIHTepHeT" TeXHUYECKYH0 BO3MOXHOCTb BblpaXXeHUA MHEHWUN
nosiyd4aTtenamm ycnyr u MHbIMW rpakgaHamMmm O Ka4yecTBe OKa3aHUs 3TUX YCyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycryr opraHv3auusMy CoumanbHOro obCrnyXMBaHMSA OCYLLECTBMSIETCA B
COOTBETCTBUM C 3aKoHOA4aTEeNbLCTBOM Poccurckon degepaumn.”.

Crtatbsa 8

1. HacTtoawwmn denepanbHbll 3aKOH BCTYNaeT B CUITYy MO UCTEYEHUU OeBAHOCTa OHEWN
nocrne OHA ero oduumansHoro onybrvkoBaHus, 3a WCKIYEHUMEM CTaTbl 7 HacTosAWero
depeparnbHOro 3akoHa.

2. CraTtba 7 HacTtosiwero degepanbHOro 3akoHa BCTynaetr B cuny ¢ 1 saHBaps
2015 ropa.

3. YcraHoBUTb, 4TO KOOpAMHaUMs [OedTenbHOCTM W obwee MeToauYeckoe
obecneyeHne npoBeaeHMs B COOTBETCTBUM ¢ 3akoHoM Poccurickon degepauum ot 9 okTabps
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1992 ropa N 3612-1 "OcHoBbl 3akoHopatenbctBa Poccuiickon Pepepaumm o KynbTtype" (B
pegnakumm Hactoswero depepanbHoro 3akoHa), ®epepansHeiv 3akoHoM OT 10 agekabps
1995 roga N 195-93 "O6 ocHoBax couuanbHOro obcnyxmBaHua HaceneHus B Poccumnckon
depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), PeneparsbHbIM 3aKOHOM OT
21 Hosbps 2011 roga N 323-03 "O6 ocHOBax OxpaHbl 300pOBbA rpaxaaH B Poccunckon
depepaumn” (B pegakummn Hactoswero PegepanbHOro 3akoHa), cratben 95.2 degepanbHOro
3aKkoHa oT 29 gekabpsa 2012 roga N 273-93 "O6 obpasosaHun B Poccurickon ®epepauun” (B
pefakumm Hactosiwero ®epepanbHoro 3akoHa) u degeparnbHbiM 3akoHOM OT 28 aekabps
2013 roga N 442-®3 "O6 ocHoBax couumanbHOro obcnyxumBaHusa rpaxgaH B Poccuiickon
depepaumn”" (B pepakumm Hactodwero ®PenepanbHOro 3akoHa) HE3aBUCMMOW  OLIEHKM
KayecTBa OKasaHusa ycnyr opraHmsaumsmMmn B cdepe KynbTypbl, CouManbHOro obcnyxmsaHums,
OXpaHbl 300pOBbA, 06pa3oBaHUS OCYyLLECTBAATCA ddeaeparibHbIM OpraHOM UCMNOSTHUTENBHOM
BNacTu, ocywecTensiowmmMm ¢GyHKLMM No BbipaboTke W peanusaumm rocygapCTBEHHON
NOSIMTUKM U HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHUi0 B cdepe coumanbHOW 3alumThbl
HaceneHus, B nopsigke, yctaHosreHHoM lNpasutensctsom Poccurckon ®epepaunu.

MpesnaeHT Poccuiickon depepaummn B. MNyTtuH
Mocksa, Kpemrib

21 vonga 2014 r.
N 256-®3
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